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Labor &
Economic
Growth

Ottawa Building

611 W. Ottawa

P.O. Box 30004
Lansing 48909-7504
www.michigan.gov/dleg

INFORMATION
(1= o 1= = LSRR 37-31820
Teletypewriter (TTY) e 37-37489

DIRECTOR’S OFFICE
Ottawa Building — Fourth Floor
P.O. Box 30004, Lansing 48909-7504

Director, David C. Hollister.........ccccovvveeeeeeeiiieeee e 37-37230
Executive Assistant to Director Hollister,

Carolyn HUENG ....oooviiiiiiieeeneeeeeee e 37-37230
Senior Executive Assistant Director,

James D. SMiertka .....cccceevueeeiiieeiiiie e 37-32792
Senior Executive Assistant Director,

Robert E. JONNSON ....c.coiiiiiiiieieeeeee e 33-56799
Executive Secretary to Mr. Smiertka and Mr. Johnson,

VaCANT ...t
Deputy Director, Robert W. Swanson.........ccccceveeneenieene 24-11873
Executive Assistant to Mr. Swanson, Teri Cook... ... 24-11873
Special Assistant to Mr. Swanson, Vacant ...........
Deputy Director, Dennis J. SyKeS.......cccoervvirieiniiininnieens 37-37246
Executive Assistant to Mr. Sykes, Linda Herrmann .......... 37-37246
Special Assistant to Mr. Sykes, Irma Zuckerberg.... ... 37-32493
Receptionist, Pauline DeRose/Stephanie Imgrund... ... 37-33034
Lansing FAX ..o 37-32129

Detroit Deputy Director’s Office
Cadillac Place — Ste 13-650
3024 W. Grand Boulevard, Detroit 48202

Deputy Director, David A. PlawecKi..........ccccovueennee (813) 456-2403
Executive Assistant to Mr. Plawecki,

Sonja Graham .......ccceeveeiiiiciiciee e (813) 456-2411
Special Assistant to Mr. Plawecki,

Marcia Valentine.........ccocveeiiiiiiiiiiineeeee (813) 456-2938
DEtroit FAX ...t (313) 456-2424
ADMINISTRATION
Ottawa Building — Fourth Floor
P.O. Box 30004, Lansing 48909
FOIA
Central FOIA Coordinator, Mel Farmer.........cccccceveenneennee. 37-30194
Secretary, Vera McKinney ... 33-53327
FAX ettt e e 33-54037
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Internal Audit Division

FAX et 37-37407
Director, Allen Williams ... 37-33467
Special Assistant to Director, Ruth Hornbeck ................... 33-53154
Secretary to Director, Amber Lemon.........ccoccveveeiienieenne. 37-33467
Audit Manager, Christopher Bayley .... 24-10526
Auditing Specialist, Jim Rizzardi..... ... 33-51952
Auditor, Julie Chrysler ..........coovriiiiieiiiieeeeec e 37-36370
Department Analyst, Tom Gawrych ........ccccceveiiiiiiinniinnns 37-31768
Monitoring Unit
Director, Michael Wurmlinger .........c.cocoueereiieeinieec e 33-51836
Secretary, Shannon MOreno.........cceeceeeeiiieeenieeeeeeee e 24-10212

Detroit Office
Cadillac Place
3024 W. Grand Blvd., Ste. 13-550, Detroit 48202

Acting Manager, Fahim Qazi........c.cccccveciiiicricnnnene (813) 456-2431

COMMISSION FOR THE BLIND
Victor Building — Second Floor
201 N. Washington Square
Lansing 48913

INFORMATION ...ttt 37-32062
TOLL-FREE ....ooiiiieieeeeeeeeeeeee (800) 292-4200
State Director, Patrick D. Cannon .........ccccceeeeeeeennnee ... 33-54265
Administrative Assistant to Director, Tish Kingaby............ 33-54265

Administrative Services Division

Director, Vacant.........cccooiiiiiiiiiiiii e 33-54264
Program Evaluation, Robert H. Robertson.. ... 37-38829
Secretary, Carla Haynes......ccccueiiiiiieeiieeeeseeeee e 37-32063
Business Enterprise Program (BEP)
Manager, Fred WUzel ..........cccovieeieiieeeiee e 37-32064
Assistant to Administrator, Constance Zanger... ... 33-53639
Secretary, Lucy EAMONAS .....ccceeiuiiiiiiiiieeeee e 37-33459
Detroit Supervisor, Joseph Pelle......... (313) 456-1661
Lansing Supervisor, David Robinson..........ccccceevieiieeniieene 33-54263
Flint Supervisor, James Hull ..................... (810) 760-2030

Grand Rapids Supervisor, Mary Jenkins...............::: (616) 356-0189

Consumer Services Division

Director, Leamon JONES .........ccceiiiiiiiiiiiniiccieececcee e 37-30579
Secretary, Diamalyn Gaston................ 33-54956
Deaf/Blind Services, Cindy Caldwell .. .. 33-57124
Secretary, Judi Dillinger.........ccoeiiiiiiiiiiiiiiie e 37-39424

East Region
Detroit Office — Cadillac Place
3038 W. Grand Blvd., Suite 4-450, Detroit 48202

INFORMATION ...ttt (3813) 456-1646
Regional Supervisor, Gwen McNeal ... ... (313) 456-1646
Assistant Regional Supervisor, Vacant ............c........ (3813) 456-1646

Lansing Office
201 N. Washington Square, Lansing 48909

INFORMATION ..ot 37-36425



Flint Office
Flint State Office Building — Seventh Floor
125 East Union, Flint 48502

INFORMATION ...ttt (810) 760-2030
Asst. Regional Supervisor, Elizabeth White.............. (810) 760-2037
Secretary, Phyllis Marshall..........ccccocoeriiiiiiininiienns (810) 760-2030

Saginaw Office
Jerome T. Hart Building
411 East Genesee, Saginaw 48607

FIEld OffICE . vvvemereeeereeeeeeeeeeeeeseeeseeeeeseeseeesees e sseseeean (989) 758-1765

West Region
Grand Rapids Office
Grand Rapids State Office Building — Second Floor
350 Ottawa NW, Grand Rapids 49503

INFORMATION ...t (616) 356-0180
Regional Supervisor, Bernard Kramer ...........ccccceo.... (616) 356-0183
Secretary, Joan Smith ........ccoooiiiiiiiieeees (616) 356-0182
Secretary, Mary Ippel ......ccoviiiiiiiiiiiieceeees (616) 356-0181

Kalamazoo Office
1541 Oakland Drive, Kalamazoo 49008

INFORMATION ...ttt (269) 337-3875
Asst. Regional Supervisor, Sheryl Gordon............... (269) 337-3276
Secretary, Ella Harrington.........cccccooveeiieiiinneecieens (269) 337-3875

Gaylord Office
209 West First Street, Suite 102, Gaylord 49735

Secretary, Judy Terwilliger........cccoerveriiiniiniieeiieens (989) 732-2448

Escanaba Office
Escanaba State Office Building
305 Ludington Street, Escanaba 49829

Toll-Free....... (800) 323-2535
Secretary, Sue ANderson.........ccoceeeveeeieesiieeneeeieeenns (906) 786-8602

Michigan Commission for the Blind
Training Center
1541 Oakland Drive, Kalamazoo 49008

INFORMATION ...ttt (269) 337-3848
Director, Melody LindSey.......ccccceeeuirniiecieeiicrieeinene (269) 337-3848
Secretary, Corda MOSS......c.ceceieiierriiensieeieesee e (269) 337-3854

CAREER EDUCATION PROGRAMS
Victor Building
201 N. Washington Square, Lansing 48913

Director, Deb LaPine........cccccceeeeeeeiiiiiieeeeeeceeeee e 24-14000
Executive Assistant, Cynthia King .. ... 24-103583
FAX e 37-30314
Adult Education and Commission on
Spanish Speaking Affairs
Director, Dianne DUthi€........cccceeeveiiiiiieee e 37-38800
Secretary, Janice Vernon.... ... 37-37428
FAX (Adult Education)......... ... 33-53630
FAX (COSSA) ..ttt ettt ne 37-30176

Office of Career and Technical Preparation

Director, Patty Cantu....... ... 37-33373
Secretary, Janice Ambs... ... 37-32780
FAX e s e 37-38776
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Office of Postsecondary Services

Director, James H. FOIKening.........cccceevueiiiiiriiiniieiieeieee 37-33820
Secretary, Judy Becker/Darlene Miller... ... 37-33820
FAX e e e 37-32759

Michigan Community Service Commission
1048 Pierpont, Lansing 48913

GENERAL INFORMATION ...occtiiiiieiieiieeiee e 33-54295
Chairperson, Daniel G. Mulhern..........cccccoveevieeeecieeeeceeenne 33-54295
Executive Director, Janet Lawson...........cccceuvveeeeeeecnnneenen.. 37-34998
Secretary, Janice Harvey ... 37-34998
FAX ettt ena e 37-34977

BUREAU OF COMMERCIAL SERVICES
2501 Woodlake Circle, Okemos 48864
Mailing Address: P.O. Box 30018, Lansing 48909

Information
COrPOrAtiION ..ottt 24-16470
Enforcement .. .. 24-19202
LICENSING ..ttt 24-19288
Facsimile

Corporation Division
CUSTOMET SEIVICE ...veieeeiiiecteeeeee e 24-10537
CUSLOMEr SEIVICE ...t 24-10538
11O o = S 63-66437

Enforcement Division
(0241011 24-19280
DIEOI ..o ee e eeenenen (313) 456-0475
Grand RapidsS.......ccceeeeieeeeeiieeeeceeeeeee e e e e (616) 363-5899
Marquette............. ... (906) 228-8347
ComplianCe/FOIA ... 24-19296
(0241011 24-19280
Real Estate 37-31044
Builders ..... ... 37-32162
TESTING vttt 24-17539

Bureau of Commercial Services
2501 Woodlake Circle, Okemos 48864
Mailing Address: P.O. Box 30018, Lansing 48909

Director, Andrew L. Metcalf, Jr. ................ ... 24-19223
Secretary to Director, Barbara Campbell ...........ccccereennnee. 24-19223

Office of Administration Services
2501 Woodlake Circle, Okemos 48864
Mailing Address: P.O. Box 30018, Lansing 48909

Manager, Al SChefke .......coiiiiiiiiiieee e 24-19227

Secretary to Manager, Peggy Waugh 24-19226
Construction Lien Recovery Fund Specialist,

Belinda Wright.........coooiiiiiiiieeceec e 24-19241
Human Resource Analyst, Sue Sherman........ .. 24-18273
Information Technology Analyst, Marcy Felice................... 24-19131

Audit Section
Manager, TiM TEAGUE .......ceecueerieeriiireeiee et 24-16413
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Corporation Division
2501 Woodlake Circle, Okemos 48864
Mailing Address: P.O. Box 30054, Lansing 48909

Director, G. AnNN BakKer ........ccceeeeiiiiiiiieeeeeeceeeeee e 24-13838
Secretary to Director, Carol Meyers ........ccceeveveerieenneenne. 24-13838
Customer Service Manager, Robert Engle...... ... 24-13838
Document Review Manager, Jim Lotoszinski 24-13838
Corporation, Limited Partnership,
Limited Liability Company
ANNUal REPOIS ......eeiiiiiiiieiiei e 24-16470
CUSTOMEr SEIVICE ....vieeeiieree et 24-16470
Document REVIEW........cooiuiiiiiiiiiciee e 24-16470

Enforcement Division
2501 Woodlake Circle, Okemos 48864
Mailing Address: P.O. Box 30018, Lansing 48909

Consumer Complaints .......ccceeeveeiiiiieirieeeesee e 24-19202
Director, G. Archie Millben .........cccceeiiieiieniieieeeee e 24-19208
Secretary to Director, Pamela Mills ........cccoeviiiriniiieiiienenn. 24-19208

Technical & Administrative Support

Manager, Barrington Carr.........cccoceeveeeieenieeiieeseeeseeeeeees 24-19285
Secretary to Manager, Heather Miller..........ccoooerinneennen. 24-19285

Athletic/Carnival/Ski Safety
Manager, D. Mark Doman .........cocceeeriieeiniiee e 24-19273

Compliance/FOIA/Legal

Manager, Stephen Gobbo ..........coceiiiieiieiieieeeeeeeee 24-19267
Secretary to Manager, Donna O'Brien .........cccccceevciinieenne. 24-19267

Enforcement Division -
Detroit Regional Office
Cadillac Place
3026 W. Grand Blvd, Ste 11-300
Detroit 48202

Manager, Shannon Bush .........cccceciviiiiiiininiiecnee (813) 456-0310

Enforcement Division -
Lansing/Grand Rapids Regional Office
6546 Mercantile Way, Lansing
Mailing Address: P.O. Box 30018, Lansing 48909

Manager, Cathlene Haskin .........c.cccoioiiiiiniiiiiceeeceee 24-19202

Enforcement Division -
Marquette Regional Office
1504 W. Washington, Ste B, Marquette 49855
Mailing Address: P.O. Box 7008, Marquette 49855

Manager, Guy LasiCh........ccocceeiiiiiiiiiiiieeee (906) 228-9870
Licensing Division

2501 Woodlake Circle, Okemos 48864
Mailing Address: P.O. Box 30018, Lansing 48909

Director, Jean BOVEN ........ccceeeeeeieiiiiiieeeeeeceeeee e 24-19221
Secretary to Director, Marcele Edington ...........cccccceeveenee. 24-19221
Policy Specialist, Jeannine Benedict..........cccoeceviriicnennnnen. 24-19219

Board of Accountancy

Licensing Administrator, Suzanne Jolicoeur.............c.c...... 24-19249
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Board of Architects
Licensing Administrator, Gloria Keene.........c.cccecuvriivecnens 24-19253

Athletic Board of Control

Licensing Administrator, Suzanne Jolicoeur.............c.c...... 24-19252

Board of Barber Examiners

Licensing Administrator, Joseph Campbell ...........ccceeueeenee 24-19201

Residential Builders’ and Maintenance and
Alteration Contractors Board

Licensing Administrator, Gloria Keene.........ccccoooerneereene 24-19254

Carnival-Amusement Safety Board
Licensing Administrator, Ann Millben ..........ccccoveiiieeennnen. 24-19233

Cemetery Regulation

Cemetery Commissioner, Suzanne Jolicoeur..................... 24-19252

Collection Practices Board
Licensing Administrator, Ann Millben ..........ccccoveiiieeennnen. 24-19234

Board of Professional Community Planners

Licensing Administrator, Suzanne Jolicoeur.............c.c...... 24-19252

Board of Cosmetology
Licensing Administrator, Joseph Campbell ...........ccceeueeeee 24-19201

Board of Professional Engineers
Licensing Administrator, Gloria Keene.........ccccoeeernevrienne 24-19253

Board of Foresters

Licensing Administrator, Suzanne Jolicoeur............ccc.c...... 24-19252

Prepaid Funeral Contract Regulation

Licensing Administrator, Suzanne Jolicoeur.............c.c...... 24-19252

Board of Hearing Aid Dealers

Licensing Administrator, Suzanne Jolicoeur.............c.c...... 24-19252

Board of Landscape Architects
Licensing Administrator, Joseph Campbell ..........c.cceeueeenee 24-19201

Board of Examiners in Mortuary Science

Licensing Administrator, Suzanne Jolicoeur.............c.c...... 24-19252

Ocularist Regulation
Licensing Administrator, Joseph Campbell ...........ccceeueeeee 24-19236

Personnel Agency Board
Licensing Administrator, Joseph Campbell ..........cccceeueeeee 24-19237

Board of Forensic Polygraph Examiners

Licensing Administrator, Suzanne Jolicoeur.............c.c...... 24-19252



Private Detective Regulation

Licensing Administrator, Suzanne Jolicoeur.............c..c...... 24-15645

Board of Real Estate Appraisers
Licensing Administrator, Joseph Campbell ...........cceeueeenee 24-19201

Board of Real Estate
Licensing Administrator, Ann Millben ..........cccccoeciiiniieens 24-16615

Security Alarm System Contractors

Licensing Administrator, Suzanne Jolicoeur.............c.c...... 24-15645

Security Guard Agency Regulation

Licensing Administrator, Suzanne Jolicoeur.............c.c...... 24-15645

Ski Area Safety Board
Licensing Administrator, Ann Millben ..........ccccoooiiiinienns 24-19234

Board of Professional Surveyors

Licensing Administrator, Gloria Keene.........c.cccoecuvriivecnens 24-19253

Testing Services

Manager, Vacant .........ceooiiriiinieiiieeeeee e 24-19289
Education Coordinator, Dianne Bailey .........ccccceecveeneereenne 24-19231

BUREAU OF CONSTRUCTION CODES
& FIRE SAFETY
2501 Woodlake Circle, Second Floor, Okemos 48864
Mailing Address: P.O. Box 30254, Lansing 48909

Executive Director, Henry L. Green .........ccccoveevciiiiienineens 24-19302
Secretary to Mr. Green, LeeAnn Allaire. ... 24-19302
Deputy Director, Mark Sisco.........cccueeee. 24-19302
Secretary to Mr. Sisco, Margie Hebden... 24-19302
Deputy Director, Tony Sanfilippo .......c........ 24-19302
Secretary to Mr. Sanfilippo, Collene Mura.. 37-33413
State Fire Marshal, Andy Neumann............. 24-18847
Secretary to Fire Marshal, Rhonda Howard .. 24-18847
FAX et 33-54061

Office of Administrative Services (OAS)

Director, Beth ADEN .......cuvviieeeeeeceee e 33-52972
Secretary, Holly Velez... .. 33-52972
FAX e s e 24-19570
24-19334
24-19334
24-19334
24-16301
Chief, Larry LeNMan ........cooeeiiiiiiiiiiereeeee e 24-19317
Assistant Chief, Charlie Curtis ... 24-19317
Secretary, Brenda Caron.............. .. 24-19317
FAX e s e 24-19308
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Electrical Division

Chief, Virgil MONroe .........cocoveiiiiiiiiiiiieeeeeee e 24-19320
Assistant Chief, Hugh Williams.... ... 24-19320
Secretary, Carol Raylean .........ccccerveiiieiiiiiiececceeeee 24-19320
Senior Inspector, Jim HenNNesey ........cccoeveereeeieenieenieeee 24-19320
FAX e e e 24-19308
Elevator Division
Chief, Cal ROGIEN ....cccviiiiiiiieieee e 24-19337
Assistant Chief, Doug Dart ... 24-19337
Secretary, Laurie Bass........cocceeieeeiiiiieieeeeeee e 24-19337
FAX s 24-16301
Fire Fighter Training Council
Director, JO& GrUtZa.........cceeeeieerreeeeneeeesee e 37-37981
Secretary, Mary Egner........cccocoeiiiiiiiiiieseeec e 37-37981
Land Survey and Remonumentation
Director, Maynard Dyer.........cccccueriiinieeiieiieerieeceeesee e 24-16321
Secretary, Alice McGowan . .. 24-16321
FAX e e e 24-16301

Local Government & Consumer Services

Director, Scott FiSher........ccceveeieieiiiiiieee e 24-19347
Secretary, Vacant .......ccooeereeiieiee e 24-19347
FAX ettt ena e 24-16371

Office of Management Services

Director, David VIgES .....cceeerrureeiiiee e 24-19313
Secretary, Rebecca Hamilton...........cccoeiiiiiiiiiiiiiiicieeee 24-19313
FAX et e e e enne e e enneas 24-19570

Mechanical Division

Chief, Tennison Barry ........cccooeeiieiieereeeeesee e 24-19325
Assistant Chief, Dave Adams ... ... 24-19325
Secretary, Claudia Tenny.............. .. 24-19325
Senior Inspector, Kevin Kalakay ..........cccccovivieeiecniiinneennne. 24-19325
FAX e s 24-19308
Plan Review Division
Chief, Irvin J. POKE ...ccueiiiierecreeeeeeeeeeeee e 24-19328
Assistant Chief, Todd Cordill.. ... 24-19328
Secretary, Denise Harris......... ... 24-19328
FAX e 24-19308
Plumbing Division
Chief, Robert Konyndyk .........cccccoiiriiiiiiiniiiiiecec e 24-19330
Assistant Chief, Mike Evans .........ccccocevvrieniniencceeiene 24-19330
Secretary, Sandy Barker ... 24-19330
FAX e s 24-19308

COMMISSION ON DISABILITY CONCERNS
Thorhill Building — Suite 250

Lansing
PHONE (V/TTY) ettt ettt 33-48000
TOLL-FREE (V/TTY) (877) 499-6232
FAX ettt ena e 33-46637
Executive Director, Duncan Wyeth (V/TTY) ..ccccoeverieeninnene 33-48989
Executive Secretary to the Director, Christy Hill (V/TTY).. 33-48334
Rights Representative, Cheryl Mattson (V/TTY).....cccecueenee 33-47029
Rights Representative, William Milzarski, Esq. (V/TTY)..... 33-48355

59



Labor & Economic Growth

Division on Deaf and Hard of Hearing

PHONE (V/TTY) ettt ettt 33-48000
TOLL-FREE (V/TTY) (877) 499-6232
FAX e e e as 33-46637
Director, Christopher Hunter (V/TTY) ccceeeecieeceeee e 33-48000
State Interpreter Coordinator, Maureen Wallace (V/TTY)... 33-47446
Hard of Hearing Specialist, Ann Liming (V/TTY).....cccecueen. 33-49499

EMPLOYMENT RELATIONS COMMISSION
Cadillac Place — Suite 2-750
3026 W. Grand Boulevard, Detroit 48202-2988

313
313
(989
(989
616
616

456-3514
456-3511
738-7837
738-8120
351-7453
351-7445

oo

BUREAU OF EMPLOYMENT RELATIONS
Cadillac Place — Suite 2-750
3026 W. Grand Boulevard, Detroit 48202-2988

INFORMATION ...ttt (813) 456-3510
FAX oo .. (313) 456-3511
Director, Ruthanne Okun (313) 456-3519
Secretary to Director, Nancy Pitt........cccooceeniiiiennns (313) 456-3517
Labor Relations/Hearings Division
Administrative Law Judge, D. Lynn Morison ........... (313) 456-3516
Administrative Law Judge, David Peltz........... ... (313) 456-3527
Administrative Law Judge, Julia C. Stern... ... (313) 456-3529
Administrative Law Judge, Roy L. Roulhac............. (813) 456-3530
Elections Division
Election Officer, Denise Hinneburg............cccoceevnne (813) 456-3524
Election Officer, Robert Strassberg .........c.cccocceevueene (313) 456-3525
Division Court Reporting
Court Reporter, Maria E. Greenough.........cccceeeueenns (313) 456-3526
Mediation Division
Regional Mediation Supervisor, Edmund Phillips..... (313) 456-3538
Mediator, James Amar ........cccoceeeiiiieeeiieeneereeeee (813) 456-3535
Mediator, Micki Czerniak.... ... (313) 456-3536
Mediator, Wanda Mayes..........ccccecurrmieeiieenienieennnens (813) 456-3537
Mediator, Richard Ziegler .........ccocceriiiiiiiniiiiiineee (313) 456-3539
Lansing Office
1375 S. Washington
P.O. Box 30015, Lansing 48909
INFOrMAtION ... 37-33580
FAX e s e 33-49716
Regional Mediator Supervisor, Freda Mills...........cccceeeeeee 33-49708
Mediator, Edward Eppert.........ccccccueriennnenne (906) 486-8996
Mediator, Margaret Paquet..........cccceeiiieiiiiieeiee e, 33-497083
Mediator, Louis EMmONS.......c.cccoecirniiniiiniiciieenee (616) 281-6119
Mediator, James Spalding.........cccceereeerierrieeriienieeree e 33-49700
Mediator, James W. Corbin........c.ccevveeiiiniiiieciieeieeeeeee 33-49715
Mediator, Thomas Kreis.......... (989) 358-9874
Secretary, Mildred Kennedy ..........ccccoeiiiiiiiiiiiiecnieeeee, 33-49712
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FINANCE & ADMINISTRATIVE
SERVICES BUREAU
611 W. Ottawa — Fourth Floor - Lansing
Mailing Address: P.O. Box 30004, Lansing 48909

INFORMATION ..ottt 37-33795
FAX oot .. 37-33621
Director, Allan R. Ponhl ... 33-51976
Secretary to Director, Robin Thiemann ...........ccccoceninennee. 33-55968
Budget Development
FAX e e e 37-33621
Director, Nadine Brown-Uddin .........ccccccoeiiiiiiiiiiiiiiniiens 24-10525
Sudesh Malhotra 33-51976
Brenda Perry....... 24-10240
Linda Schroeder 24-10283
Jamie SIMMON ......oiiiiieeere e 24-14098
Marie SWEENEY ......cueiiiiiiiiiiiiiie ettt 37-36320
Detroit Office
FAX e (813) 456-2910
Sudesh Malhotra.........ccceeeeiieeeeiie e (313) 456-2529
Financial Services

INFORMATION ...ttt 37-33795
FAX e e e 37-37798
Director, Shirley Callahan, C.PA. ......cccoiiiiiieeeieeeieee 37-34915
Accounting and Revenue
Manager, Mary HiNes .......cccoiiiiiiiieeee e 37-30592
Receipts Processing Supervisor, Stacie Bayes.................. 32-25746
Accounts Payable

37-37798

Manager, Marilyn Carey... ... 33-51198

Supervisor, Sherrie Davis........cccceiveriiiiieciieneeeeee 33-55807
Federal Finance

FAX e e e 37-33621

Manager, Timothy Martin. ... 24-11670

Manager, Donald Mayes.......cccceeveeeriirieenieeeiec e 37-36454

Office Services Division
INFORMATION ..ottt 37-31860
FAX e s 37-37798
Director, David ThOmMas ........ccceeeveiiuiieieeeeecccieeeee e 24-11449
Telecommunications Management

Sean DougIas.......ccocuiiiiiiiiiiiiieee e 37-30512

Leslie Christy.....c.ooiiiiiiee e 24-12719

Michelle Walker ........cccceeeveeeeneen .. 37-34248
Facilities Management, John Nixon.... ... 33-55935
Facilities Management, Kris Petersen .........cccccocviiiviiieens 37-33846
Records Management, Leslie Christy........cccoooerieinenniennns 24-12719
Vehicle Management, Sharon LyCos.........ccccccveviiriirnnnennne. 37-34785
General Services Section

FAX (Construction & Delivery Services)...........cccueeueeen. 32-21999

FAX (Mail & Document Services).......cocceevvueeerirveeernnen. 32-25452
Construction and Delivery Services Supervisor,

Don MUEller ..o 32-26996
Construction and Delivery Services Information................ 32-21718
Mail & Document Services Supervisor, Gene Thelen........ 32-26492
Mail & Document Services Information..........ccccceeievrineene 32-25234

Office Services - Detroit
14333 Woodrow Wilson, Detroit 48238
Manager, Dave SynK .......cccoceeieeriieeneenieenee e (313) 868-0150
DOrothy Day ........ccecueeiiiiiieiieeiee et (313) 868-4102
Sheila O’SUlliVaN .....c.ooviiireree e (313) 868-0453
Michele Standifer..........ccocviiiiiniiniieeeeeeeee (813) 868-4100



Purchasing and Grant Services
DIeGtOr, LEANN DIOSLE -..rv.ooos oo oo
Secretary to Director, Mary Moore .
Karin Eirosius

Carlos Jaramillo .
Lori Porubsky...

Wes Van Malsen

37-32927
37-33847
24-15988
33-51967
33-51971
33-51978
24-10133
37-37791
24-10581

OFFICE OF FINANCIAL AND
INSURANCE SERVICES
611 W. Ottawa — Third Floor

P.O. Box 30220, Lansing 48909-7720

Office of the Commissioner

Commissioner, Linda Watters
Secretary to Commissioner, Shari Spitzley .
Chief of Staff, Kenneth Ross
Communications Liaison, Marilyn Maloney .

Human Resource/Budget Division

Director, Renee Ortlieb
Secretary, Danielle Powers
Human Resources Analyst, Julia Kennicott ....
Financial Analyst, Karen Sage
Departmental Analyst, Graciela Underwood
Accounting Assistant, Emily DeLaGarza
Human Resource FAX

Office of Policy, Conduct
and Consumer Assistance

Chief Deputy Commissioner, Frances Wallace
Secretary to Deputy Commissioner, Sue Grigas ..

Consumer Services Division

Deputy Commissioner, Catherine Kirby
Secretary to Deputy Commissioner,

Gail Spitzley/Audrey Feldpausch
Outreach Coordinator, Judi King
Departmental Analyst, Dan Allison
Facilities/Telecommunication Coordinator, Stan Pollitt

Communications Center

Manager, Kristie Taber
Communications Assistant, Andrea Currier
Communications Assistant, Cynthia Aikens....
Communications Assistant, Mina Malcolm
Communications Assistant, Susan McGhee ...
Communications Assistant, Andrea Pulido
Communications Assistant, Holly Mroz

Consumer Assistance

Manager, Kristie Taber
Complaint Analyst, Sandra Bechtel....
Complaint Analyst, Renee Campbell

33-563167
33-53167
37-37466
33-51700
37-34870

37-39812
37-37201
37-37106
24-16347
37-31710
37-33875
33-51450
33-51439

33-52054
33-52057
24-12894

24-14158

37-32984
33-53344
33-51749
37-37202
37-37206
33-54978
24-13991

37-32080
24-14637
33-52070
37-33005
24-13041
24-14251
33-51716
33-54978

37-32080
24-12216
37-30989
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Complaint Analyst, Carmen Holben ..........ccccoeviiiiininnnen. 24-14995
Complaint Analyst, Deborah Schoner ... 33-52050
Complaint Analyst, Vacant.................. ... 24-10096
Complaint Analyst, Melanie Near..........ccccccereiiieerienneennne. 37-36519
Complaint Analyst, Gina Bell ..........cccocoviiiiiiiiiiiciieeeeee, 37-30553
Departmental Technician, Deborah McDaniels... 24-13630
Office Assistant, Joanne Garcia....................... ... 33-57060
Office Assistant, Timothy Tran........cccocceeieiiieineeneeeee 37-30570
Health Plans Division
Deputy Commissioner, Joan MOIlES ........cccceeverrierieeneeenne 33-52053
Secretary to Deputy Commissioner, Kathleen LaFleur...... 24-14549
FAX et .. 24-14168
FAX et 24-17166
Appeals Section
Manager, Paul DUQUAY ........cccccoeeriiiinmieiieiieereeseeeree e 33-55902
Secretary, Julie Gloden .......cc.ccooieiriiiiieeee e 24-10846
Regulation Manager, Cynthia MielocK .........c.ccccecviiiivnineenns 37-32881
Departmental Specialist, Valerie Glosson. 24-14854
Regulation Specialist, John McClintic....... .. 37-32898
Departmental Analyst, Carol Rall..........cccoeveriiiiienninnieens 24-13456

Health Maintenance Organizations Section

Manager, JOhn Gardner..........ccceeeueereeeieenie e 24-12349
Departmental Analyst, Sylvia Boulas.........c.cccceeciiiiiiinens 24-13265
Departmental Analyst, Carol Jorgensen... ... 24-14688
Departmental Analyst, Cheryl Kelley........c.cccovviriiiiiinninenns 24-12446
Nonprofit Health Plans
Departmental Specialist, Debra Cochran ...........c.cccceeeveene 33-52059
Departmental Specialist, Karen Dennis .........ccccceeeeveeerneen. 24-13747
Departmental Specialist, Susan Scarane ..........cccocceeerueen. 33-52052

Conduct Review and Securities Division

Deputy Commissioner, Joyce Karr .........ccoceeveiiiirieencneens 33-51034
Secretary to Deputy Commissioner, Vacant............cccee.....

Securities Section

Manager, Vacant .......ccooieeeriieeiiee e

Secretary, Mary Kane ........cccoeoieiiiiiiiiiicseeeceeeeee 24-16358
Licensing
Regulation Specialist, Darryl Saddler ..........ccceecviiiivncnenns 24-16368
Regulation Specialist, Jean Beauboeuf...........ccccceeveereennne 24-16355
Regulation Specialist, Karen Wildmo.........ccccoveeeeiiienernnen. 24-16352
Departmental Analyst, Deborah Brown .... ... 24-16367
Departmental Analyst, Brenda Gardner........... ... 24-10096
Departmental Technician, Brenda Schneider ..................... 24-16360
Office Supervisor, Margaret Beckwith ..........cccccceviininennnn. 24-15519
Office Assistant, Renae Wright.........cccooiiiiiiiiiininneee. 24-16357
Exams and Investigations
Regulation Specialist, John Boruta.........cc.cceveirieiieenieenns 24-16482
Examination/Investigation Manager, Karen Porter. .. 37-37241
Senior Examiner, Matthew Curtis........c.coceiiviiiiniiiinene 24-16486
Examiner, Jason JUretich ..........ccccvveeeeieeiiiiieeee e 37-30937

Mortgage Banking and Consumer Finance Section

Manager, Kirt GUNAIY .......coooiiiiiiiiiicceeeeece e 37-30237
Vacant, SECretary.......cccuiureiiieiieeie e
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Licensing Unit

Manager, Mark Weigold...........ccccociiniiiiiiniiiicceeeseeeeee
Secretary, Brandye Sedelmaier....
Senior Examiner, Pamela Baker..........cccoovvveeeeeeiciiieeeeeeen,
Departmental Analyst, Edward Fowler .........c.ccccervieiennnen.
Departmental Analyst, James Westrin...
Licensing Assistant, Jo Ann Hubbard ...
FAX et

Exams and Investigations Unit

Manager, Vacant .........cooiierieireeiiieeeeee e
Investigation/Investigation Manager, Heidi White...............
Review Examination Specialist, Allan Huber
Departmental Analyst, Debra Smith .........cccovviiiiiiiininnns

Insurance Section

Manager, Sonya DUNGEY .....c.cereirierieiaiieiieeeee e
Secretary, Vacant........occceeeiieeiiiiie e
Departmental Specialist, Marlene Bukoski...........cccc.........
Departmental Analyst, Mary Gamez............

Departmental Technician, Tracey Peck

Licensing Unit

Manager, Vacant .........cooieeeriiieeiiie e
Departmental Analyst, Sherry Bass-Pohl ...........cccccceeieene
Office Assistant, Marian Kleinfelt...........cccccooviiiiininiinnne
Departmental Technician, Terri Mann .......
Departmental Technician, Cynthia Boyle..
Licensing Assistant, Elizabeth Leal..........c.cccoveiiiiiininens

Examinations/Investigations Unit

Departmental Specialist, Regan Johnson..........ccccccceeneen.
Departmental Specialist, Randy Watkins............cccoeevrienne
Departmental Analyst, Linda Green..........

Departmental Analyst, Luke Hasbany
Examiner, Jennifer ChildS..........cccccovuveeieieiiiiieeee e
FAX e

Insurance Product Review Unit

Manager, Randy Parlor..........ccccooieiiiieeiriee e
Secretary, Carol OstrowsKi.................
Departmental Specialist, John Sullivan ....
Departmental Specialist, Teresa Pizana...........cccceevueeernnen.
Departmental Analyst, Robert Lutton ..........ccccoeeriieeeninen.
Departmental Analyst, Carla Thieleman.
Office Assistant, Sandra Roudebush.....
Office Assistant, Curt Wallace ..........cccccevvveeeeeeeeciiiieeeeeeen,
FAX e

Enforcement

Executive Secretary, Linda ROgers.........ccocerveenieenienieeene
Administrative Law Specialist, Laurence Wood .
Administrative Law Specialist, William Peattie...................

Policy Division

Deputy Commissioner, Krystal Rourke ........ccccoooveeieenienne
Secretary to Deputy Commissioner, Wendy Nelson..........
Administrative Law Manager, John Schoonmaker.............
Secretary, Dawn KobusS........cccoeceeiiieieniieeeeieeene
Administrative Law Specialist, Dick Lavolette....
Administrative Law Specialist, Dorothy Cherry..................
Economic Specialist, Russell LaCoursier ..........c.ccccueeenneen.
Departmental Specialist, Christine Nettleton...
Departmental Specialist, Sandra Liddle ......
FAX ettt eeeene
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33-52073
37-37614
24-10767
33-50355
33-53369
24-10498
24-13953

24-16980
37-37220
33-54993

33-52075

33-52071
24-14529
24-12583

33-52069
33-54593
33-52067
33-52074
33-52072

33-54350
33-51725
37-34788
33-53082
33-52094
37-30549

33-51712
37-34948
33-51714
37-32671
24-11575
24-11513
33-51707
24-16362
24-16356

37-30961
37-32887
33-52068

24-13911
37-31866
37-32707
37-30435
37-37231
24-12073
37-37226
33-51709
33-51726
33-51727

Office of Financial Evaluation

Chief Deputy Commissioner, Vacant .........cc.cccccceercvennnenne.
Secretary to Chief Deputy Commissioner,
Rhonda Alvarado .........ccceeiiiiieeiieniieeeerecee e

Bank and Trust Division

Deputy Commissioner, Peggy Bryson.........ccccceeeeneenieeene
Secretary to Deputy Commissioner, Carolyn Such..
Assistant Director, Gary Thielsen.......cc.cccoveerieennenne
Secretary to Assistant Director, Allie Jones..........cccceueeee.
Regional Supervisor, John Schumacher...........c.cccoeceereenne
Regional Supervisor, Karen Lawson
Regional Supervisor, Robert Caruso
Regional Supervisor, Michael Anderson..........ccccoeeueeenneen.
Regional Supervisor, Larry WUOKKO.........cccerierreerninnieene
FAX et

Credit Union Division

Deputy Commissioner, Roger Little ..........cccoeeiiiiiiinnienns
Secretary to Deputy Commissioner, Cathy Marolf...
Assistant Director, John Kolhoff.........c.ccceeviiiiiiiiiiiineeen.
Secretary to Assistant Director, Lisa Droste .........c.ccc.e......
Examination Review Specialist, Stephen Nakfoor
Office Assistant, Chad Christie..........ccccocevenierinene
Regional Supervisor, Alice Censier..........ccceveercieeneeeceeenne
Regional Supervisor, Stephen Doemer.........cccoecverieereeene
Regional Supervisor, Leanne O’Brien....
Regional Supervisor, Denice Fedewa.....................
IT Examination Supervisor, Brent Moeggenborg................
FAX e e

Enterprise Monitoring and
Insurance Examinations Division

Deputy Commissioner, Barbara Strefling.........ccccoeeeeenen.
Secretary to Deputy Commissioner, Linda Martin
Examination Specialist, Steve Mayhew............ccccccevvriens
FAX e s

Charter Review Section

Manager, Linda HanSen.........ccccoeieiiiiiee e
Secretary, Lillian Diaz ........ccccocveviirienenen.
Charter Review Specialist, Marcia Miller
Charter Review Specialist, Charles Scott ........ccccceeeiueeenne
Departmental Analyst, Sue Houseman..........cccoceeneeniennne

Examination Section

Manager, Robert LamberjacK.........cccocoueeiiiieiiniieiiieeeeee,
Secretary, Kimberly Moon ...........cccoceeeeen.
Examination Specialist, Daniel Schaefer ..
Examiner-in Charge, Eric BOyd.......c.cccccoviiiiiiiiniiniieeieene
Examiner-in Charge, Steven Honsowetz .........cccccoveeeeennee
Examiner-in Charge, Kristin Hynes............

Examiner-in Charge, John Sands ...
Examiner-in Charge, Abigail Perry........ccccocrviiniiiinieeieens
FAX s

Supervisory Affairs and
Insurance Monitoring Division

Deputy Commissioner, Judith Weaver...........c.cccceevueeennnen.
Secretary to Deputy Commissioner, Marilyn Rzepecki......
Examination Specialist, James Gerber..........ccccceervuerernnen.
Secretary, Tina Knickerbocker ..........ccocviieiiiiiiiniiieeeee,
Departmental Technician, Mischelle Finley..
FAX e s

33-51732
33-51109

37-39552
37-36294
24-11513
37-39818
37-36950
33-50922
37-37212
37-37215
24-10561
37-39475

37-37216
33-54966
37-37234
37-37235
37-37236
37-37204
37-39915
24-13068
33-50684
37-37238
24-16443
33-50908

33-50766
37-37232
37-31014
37-36739

37-37214
24-16365
37-34117
37-37165
33-52062

33-51746
33-51716
33-54406
33-51657
33-54853
37-31811
33-50929
37-37217
24-11627

33-51742
37-30246
33-51738
37-32391
24-14490
24-14610



Domestic Monitoring Section

Manager, Dave Piner ........ccccoiiiiiiiiieeiieieeecceeesiee e 33-51734
Examiner, Michael Stevens .. 33-51713
Examiner, Cheryl Hall ........cccoooiiiiiiiieeeeeeee 33-51736
Examiner, Brian Starks .......cccoooeiieinieieiieieeeeeeeee e 33-51748
Manager, Julie Powers....... 24-14277
Examiner, Jason Schafer.... ... 33-52061
Examiner, Dennis Dawis..........cccoecvvuiiieeeeeiciiieeeee e 24-14036
Corrective Action Section

Examiner, Shenna Severance.........c.ccccceeeecieveeeeceeccrneennn. 33-54503
Examiner, Jill HUISKEN........ccoiiiiiii e 33-52066
Examiner, Jeremy Nichols .. .. 37-31312
Examiner, Scott McFall........cccoooiiiiiiiiiieeeeeee e 33-51715

BUREAU OF HEARINGS

Ottawa Building — Second Floor
611 W. Ottawa, P.O. Box 30695, Lansing 48909
INFORMATION .... ... 33-52484
FAX o 33-56696
Director, Michael Zimmer ..........ccccovveeeeeeeeccineeneennn. 33-52484
Manager, Administrative Section, Terry L. Colby.. .. 24-13914
Technology Coordinator, Tim Baker..........cccccoeeviiriiinnncnne. 24-13568
Employment & Occupational Health Division

Director, J. Andre Friedlis... ... 33-52484
C. David Jones, ALJ .......... .. 33-52484
Lauren Van Steel, ALJ..... ... 33-52484
Carole ENgle, ALJ ... 33-52484

Commercial, Licensing,

& Regulatory Services Division
Director, Edward F. Rodgers .. ... 33-52484
James L. Karpen, ALJ............ ... 33-52484
Robert H. Mourning, ALJ... ... 33-52484
Renee Ozburn, ALJ............ .. 33-52484
Erick Williams, ALJ .....coooieeee et 33-52484
Detroit Office
Cadillac Place — Suite 2-700
3026 W. Grand Boulevard, P.O. Box 02987
Detroit, Ml 48202

Michael Corman, ALJ.......coceeueeeeiiee e (313) 45-63680
Gregory Holiday, ALdJ.......... ... (313) 45-63680
Dennis M. Matulewicz, ALJ ... (313) 45-63680
FAX e (313) 45-63681

Unemployment Appeals Division
Cadillac Place — Suite 13-450
3024 W. Grand Boulevard, Detroit, Ml 48202

Director, George Matish ..........ccccceeues (813) 45-62710
Secretary Supervisor, Makia Coleman... ... (313) 45-62710
FAX oo eannenen (313) 45-62707
Detroit
3024 W. Grand Boulevard, Detroit, Ml 48202
Earl Ashford, ALJ.......cccooiiiiiiiiienieeeeeee e (313) 45-62704
Carroll Little, ALJ... .. (313) 45-62705
Ken Poirier, ALJ ....cccccveeennes (313) 45-62703
Stephen Washington, ALJ.. (813) 45-62709
FAX e (313) 45-62707

Labor & Economic Growth

Flint
G-1388 W. Bristol Rd., Suite 2, Flint, Ml 48507
Lisa Dahlquist, ALJ.......cccceriririineeeseeseseesee e (810) 341-6370
Susan Woodrow, ALJ ........ccccceeeiieiiiensieeieneeeieens (810) 341-6360
FAX e s (810) 232-6336

Grand Rapids
2920 Fuller Street, NE, Suite 102, Grand Rapids, Ml 49505

Marten Garn, ALJ ......cccooiiiiiiiiiieeeeeee e (616) 447-2661

Winston Wheaton, ALJ.... ... (616) 447-2661

FAX oo eannenen (616) 447-3132
Lansing

611 W. Ottawa St., PO. Box 30695, Lansing, MI 48909

Mark Eyster, ALJ ....cuoeiiiieeeie e 24-19127

Richard Smith, ALJ ... 24-17292

FAX et 24-18541
Livonia

33523 Eight Mile Road, Suite C-1, Livonia, Ml 48152

Melvyn Gvazda, ALJ.......cccooierieeiiinneenieeeee e (248) 476-0330

Lawrence Hollens, ALJ.... ... (248) 476-0330

Carl Ratliff, ALd...cceiiieiiiiiieee e (248) 476-0330

Lois SMith, ALJ ...oooieiiieiieeie e (248) 476-0330

Charles Lowther.. ... (248) 476-0330

FAX oo eennenen (248) 476-0422

Traverse City
1209 C. South Garfield Avenue, Traverse City, Ml 49686

JIM SisK, ALJ i (231) 922-3714
FAX oo nenen (231) 922-5464
Troy
575 E. Big Beaver, Suite 120, Troy, Ml 48083
William Farmer, ALJ.......cooooeeiiieieeeeeeeeeeeeeeeeeeeeeeeeeeeeees ) 524-3276
Raymond Sewell, ALJ ) 524-3298
Leonidas Tavoularis, ALJ.......ccccceeueeevcreeeeeieeeeeeeee s (248) 524-4923
James Wheatley, ALJ ......cccooiiiiiiiiiiiiiicieeieeeees (248) 524-8670
FAX e (248) 524-3885
Mediation Division
Ottawa Building — Second Floor
611 W. Ottawa, P.O. Box 30695, Lansing 48909
Director, Paula A. Mitchell..........ccccovvieeiiiiiiieeee e, 24-10317
Secretary to Director, Sue DeCess .......ccccevrveveiieereernieennne 24-10317
Mediator, Jeb Berry............ (313) 45-63691
Mediator, Diane Odrobina .. ... (313) 45-63692
Mediator, Anthony Randall..........cccoeovieiiiniiniiiiiicieeceeee 24-10317
Mediator, Conrad Tatnall ..........ccceieeiiieieeiieeeeeee e 24-10317

OFFICE OF HUMAN RESOURCES
Ottawa Building — Fourth Floor
P.O. Box 30004, Lansing 48909

INFORMATION ..ottt 37-31850
FAX o ... 37-36526
Director, Rita Canady ........c.ccceceevveriieineennene ... 37-33628
Asst. Human Resource Director, Dale Beachnau....... ... 24-10364
Secretary to Director, Donna Holberg/Lynn Simons.......... 37-33628
Labor Relations
Manager, Patty Gamin.........cccooiiriiiiiiieiieiceeceeeee e 37-34769
Frank RUSSEll .......coooiuieiiiiieieieeeeeieeee 37-36772
Secretary, Patti Hengesbach/Diane Burton. 37-34769
Irma Davaloz ...........ccceeiiieeeiiieeeeieee e ... 24-10359
ANGIE DIaPer......ciiiiiiiiiiiieeie ettt 33-51962
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Staff Development/EEO
Myrtle Gregg-LaFay ......ccccoeoieiieiiiiinieciesee e 33-55824

Personnel Services

Manager, Ken Vasilnek .........cccccveiiiiiiiiiiiiiieecceceeeeeeee 37-30329
Secretary, Patti Hengesbach/Diane Burton.............ccc.c...... 37-34769
Analysts:

Lindy SIgUIINSKY ..co.veiriierieieieeree et 37-36013

Margie Holben .. 37-34771

Deb Young....... ... 37-34770

Carol BOtKE .....cooiiiiiiiieeeiee e 33-51959
Transactions
Pam BaUET .....oooeiiiieieeeeee et e 24-10350
Brenda Lampman ... 33-51945
JENNIfEr Farm......ooiiiieeee e 37-31850
LiNda Garza........coeeeereeeiee et 37-36014
KAty CreWS......ooiuiiiiiieeeie ettt 24-10352

Detroit Human Resource Office
Cadillac Place - Suite 12-350
3024 West Grand Blvd., Detroit 48202
Staff Development/EEO
Yvette Leonard........ccoceeeeeeeeeiee e e (313) 456-2460
Secretary, Sabrina Witherspoon...........cccccceiierieenns (813) 456-2469
Harold LeWIS ....c..eerieeiiieiee e (313) 456-2461
Labor Relations
Marilyn Smith ......ooeeeii e (313) 456-2459
Charlette Byrd........cooceiiiiiiieeieie s (813) 456-2457
Personnel Services

ANAIYSES. L.

Gwen King-Boyd.......cooeeiiiiiiiieeeeeeeeiees (313) 456-2455

LOIS SteVENS....cccviiiiiiiiiiecee e (813) 456-2466
TraNSACHIONS: ...t

Debra Carm......cocceeueeiieiieeeeee e (813) 456-2453

LABOR MARKET INFORMATION
& STRATEGIC INITIATIVES
3032 West Grand Boulevard, Suite 9-100, Detroit 48202

INFORMATION ...t (313) 456-3100
FAX ot ... (313) 456-3150
Director, Bruce Weaver........................ ... (313) 456-3091
Secretary to Director, Beverly Taylor .........ccccceeeeeenns (813) 456-3108

Current Industry Employment
Statistics Section

INFORMATION .....otieieiieiesie e nee e e (813) 456-3050
Economic Manager, Ron McGraw (313) 456-3051

Labor Force Research & Forecasting Section

INFORMATION .....ooovieiiieieeeieenee. (313) 456-3140
Economic Manager, Edd Laska (313) 456-3143

Labor Market Analysis
INFORMATION ...ttt (313) 456-3090
Economic Manager, Bruce Weaver............ccccceeeunenne (813) 456-3091
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Occupational Information
& Research Section

INFORMATION ...ttt (313) 456-3120
Economic Manager, Rhonda Rhodes-Grant............. (313) 456-3107
Quarterly Census of Employment
& Wages Section
INFORMATION ...ttt (313) 456-3070
Economic Manager, Michael Williams ...........ccccc.e.... (813) 456-3071
Research & Strategic Initiatives Section
State Administrative Manager, Carol Sorenson ....... (517) 241-1897

Program Planning Section
Department Manager, Vacant.........ccccceeeeeneeriiennnene (517) 335-5938

LIQUOR CONTROL COMMISSION
Secondary Complex, 7150 Harris Drive
P.O. Box 30005, Lansing 48909

INFORMATION ...ttt 32-21345
REPORT UNDERAGE SALES & SERVICE . .. (866) 893-2121
Chairperson, Nida R. Samona.......ccccceeevveeeeiieeeeceee e 32-21353
Secretary to Chairperson, Jean Fickes. ... 32-21353
COMMISSIONEIS:..c.ueieiieeieeiie e
Ena Weathers.. 32-21355
Judy Allen............ 32-21353
James M. Storey. 32-21355
Pat Gagliardi.........ccoeerierieiiiiiieiieeee 32-21353
Secretary to Commissioners, Arleen Platte. ... 32-21355
Personnel Liaison, Arleen Platte ........ccccoooiieeinieiiiencinen. 32-21355
Farmington Office
INFORMATION ...ttt (248) 888-8700
COMMISSIONENS.......uiiiiiiiiieit et (248) 888-8848
Secretary to Commissioners, Vergie Montgomery... (248) 888-8848
Facsimile
Attorney General — Lansing ......coceereeeiienneenieenee e 32-26511

Attorney General — Farmington.... (248) 888-8808

Commission Offices — LanSing .......ccceeeeevueereeenieesieenieennne 32-25188
Commission Offices — Farmington . (248) 888-8844
Enforcement — Lansing.......coccoveiiieeeniiee e 32-21040
Enforcement — Escanaba ... (906) 786-3403
Enforcement — Farmington........ (248) 888-8707

Enforcement — Grand Rapids ... ... (616) 447-2644
Financial Management..........ccccoiieeiiiiee e 32-21771
Financial Management..... .. 32-21016
Hearings and Appeals..... .. 32-26347
Licensing Division .........ccccceeeveenee. .. 32-26137
Manufacturers and Wholesalers... .. 32-25046
Receipts Tracking — Lansing......c.cccoeveeevveerieerneinieeieeeeeens 32-21763
Enforcement Division
Director, Rick Perkins........ccccccce...... 32-21370
Secretary to Director, Michele Gill.. 32-21370
Deputy Director, Barb Subastian .... .. 32-21370
Desk Officer, Dan Bragdon ..........cccooceeeieenieenneenieeneeeeeenee 32-21370
Escanaba District Office..... (906) 786-5553
Farmington District Office ...... ... (248) 888-8710
Grand Rapids District OffiCe........ccoccvriiiiiiiniieniennns (616) 447-2647



Executive Services Division

Director, Kenneth M. WozniakK............cccceeveiurireeeeeeecrneeen. 32-25893
Secretary to Director, Jane Schmitt ... ... 32-25893
Comm. Records/FOIA, Karen Hogan ........cccccceeeeiieeennenenn. 32-21359
Customer Service, Deb Lonskey ........cccoeceiiiiiiiiiienneenne. 32-25121
Violation Hearings, Susan Conklin................... 32-21390
Licensing, Appeals & Violations, Terri Chase.. ... 32-25898
Publications/Website, Angela Bunker ..........c.ccccecviiivncnenns 32-26348
Financial Management Division
Director, Nancy King........ccceceerieriiiiniieieeiieeieeseeesiee e 32-21382
Secretary to Director, Laurie Sutberry .......cccccooveevierneenne. 32-21382
Deputy Director, Steven Robinson .. 32-21389
Receipts Tracking, Steven Cook......... .. 32-21383
Products & Pricing, Cindy Schrader..........cccccceviiiiieecneens 32-21418
Manager, Liquor Wholesale, Jeff Jones ..........cccceevieeeneen. 32-21227
Legal Division
L@NSING -ttt 32-21367
Farmington .......c.oooieiiiiiee (248) 888-8800
Licensing Division

Director, Julie Wendt ..........c.coeeviiieiiiieeeeeeeeeee e 32-21408
Secretary to Director, Linda Wood . ... 32-21408
Assistant Director, Randall EPPs........cccccoveeiiiiinicriiennnene. 32-21420
Retail Licensing Section:.........ccoiieiiiieiienieieieeeeeee e
Records and Renewal/Insurance Supervisor,

Lisa Shanahan........ccccccoeiirerienenieneeeeeee e 32-21400

Manufacturers and Wholesalers Section
Manager, Randall EPPS .....ccoooureerrmmeeriieeeeiiee e 32-21420

MEDIA AND PUBLIC RELATIONS
Ottawa Bldg - Fourth Floor
P.O. Box 30004, Lansing 48909

Director, Maura Campbell............c.cc...... 37-39280
Secretary to Director, Nancy Benjamin ... 37-39280
FAX e ... 24-11580
Unit Secretary, Linda Cook .. 24-10199
Secretary, Cindy Blanche.................. ... 37-38344
Department Manager, Jeannie Vogel........ 24-16677
Communication Specialist, Lynne Breen.. 37-32414
Communication Specialist, Lori Donlan.... 37-37470
Department Analyst, Paula Stevens ... 24-11752
Graphics Designer, Jim Kremer .......... ... 24-18514
Graphic Designer, Gina Dinatale-Coon............ccccccovriiinne 24-12918
OFFICE OF MEDIA TECHNOLOGY
Cadillac Place - Suite 13-100
3024 West Grand Blvd, Detroit 48202
Director, David Callanan..........cccccceeeviveeeeieeeceieeeens (313) 456-2929
Secretary to Director, Veronica Armstead ................ (813) 456-2930
Nirva Civilus .....cooveeereeieieeceeeeeceeeeee .. (313) 456-3413
Kendrick Elkins .. (313) 456-2920
Debra Hill ......ocveieiieeeeeeeeeeeee e (313) 456-2944
Steve KliNe ....oooviiiieiiieeeeeee e (813) 456-2927
Lynda Robinson.. (313) 456-2945
Alison Rodgers.... ... (313) 456-2929
SUE WIlIEIS ... (313) 456-2928
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METRO RIGHT-OF-WAY AUTHORITY
Ottawa Building — Fourth Floor
Mailing Address: P.O. Box 30004, Lansing 48909-7504

Director, Mel Farmer..........cccoviiiiiiiiiiiiiicceeccee e 37-30194
Secretary, Vera McKinney .. ... 33-53327
FAX s 33-54037

MICHIGAN BROADBAND

DEVELOPMENT AUTHORITY
MSHDA Building — Fourth Floor
735 E. Michigan Avenue, Lansing, Ml 48912

INFORMATION ...ttt 24-12121
FAX et 37-33150
Executive Vice President, James W. Butler, III .. 37-33499
Executive Assistant, Penny Gutierrez. 24-12357
Accounting, Debra Sitts .......ccccoviiiiiiniiiieeee, 33-55469
Community & Government Affairs, Brian Sydnor . 37-34362

Finance, Myron Freeman.........cccoccoveiiieeiniieeesnnenn. 24-12257

Legal & Regulatory Affairs, Chris LaGrand .............. 24-12909
Marketing & Business Development, Paulette Porter. 24-14423
Operations and Program Development, Robert Filka........ 24-11852
Executive Assistant, Linda Rigas........cccccecveeriieeennnen. ... 37-34879
Project Development, Edwin Harlin .......... ... 24-11455
Purchasing & Administration, Tom Byrne.........cccccceeennenen. 24-14428

MICHIGAN EMPLOYMENT SECURITY

BOARD OF REVIEW
Ottawa Bldg, Fourth Floor, P.O. Box 30475
611 W. Ottawa, Lansing 48909-7975
www.michigan.gov/mesbor

GENERAL INFORMATION ...cotiiiierienieeie e (800) 738-6372
FAX oo 24-17326
Administration ..
ReCEPtioNISt ..o 24-17333
Chairperson, M. Kathleen Markman..........ccccceeiiiinnnenne. 24-17333
Member, Mark Kaufmann................ ... 24-17333
Member, Lester A. Owczarski ... 24-17333
Member, Charlotte DUNCIl.........cccoeciiiiiiiineceeeeeee 24-17333
Member, Neal A. YOUNG ....cocviiiiiiiiiiciie e 24-17333
Director, R. Douglas Daligga............... 24-173383
Secretary to Director, Elaine M. Pohl. ... 24-173383
Secretary to Board, Suzanne Mullins..........cccooeeriienneenne. 24-17333

MICHIGAN OCCUPATIONAL SAFETY
& HEALTH ADMINISTRATION (MIOSHA)
State Secondary Complex — General Office Building
Second Floor
7150 Harris Drive, P.O. Box 30643, Lansing, 48909-8143

GENERAL INFORMATION ..ottt 32-21814
Director, Douglas J. Kalinowski, CIH.........cccccceiiiinenniinnne 32-21814
Deputy Director, Martha Yoder ........... .. 32-21817
Personnel Liaison, Patricia Brace .. 32-21815
Communication Specialist, Judith Simons.............cccccee..e. 32-21791
Analyst, Katie Benghauser ...........cccovieeeiniiee e 32-21819
Analyst, Denise Thelen.........ccccccoecininennee. 32-21810
Secretary to Mr. Kalinowski, Kim Hewitt.. .. 32-21814
Secretary to Ms. Yoder, Maria Ley ........cccovvvieriicriiinneenne. 32-21817

Construction Safety & Health Division

Division Director, Robert PawlowsKi..........ccccceeeeeeeecunneennn.. 32-21856
Manager, RICK Me€........ccueiiiiiiiiie e 32-21856
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Manager, Bill DeLiefde ........ccccooviiiiiiiiiiiicieececeeeeee 32-25239
Secretary to Mr. Pawlowski, Sue Becker. .. 32-21857
Secretary to Mr. Mee, Debbie Parris........ .. 32-25055
Secretary to Mr. DeLiefde, Angie Tate ......ccccceeveeriierneennee. 32-21859
Asbestos Program
Manager, George Howard ..........cccceveeeieenieeniieeneeesee e 32-25229
Secretary, Kim Weaver ........cccccecieriiiiieniieneecec e 32-25806
Word Processor, Lisa VanSteeland..... 32-21320
Departmental Technician, Lisa Hogan... .. 32-25238
Industrial Hygienist, Keith Langworthy ........cccccccviiiiieennnen. 32-25207
Industrial Hygienist, Vacant..........cccoovveiiiiiiiiiiniiciicceees 32-25789
Industrial Hygienist, Jon Walker... 32-25211
Industrial Hygienist, Sue Baldwin 32-25204

Consultation Education & Training Division

INFOrMAation ..o 32-21809
Division Director, Connie O’NEill.......cccceeeeieeeiiiereeiieeeenen. 32-21809
Secretary to Ms. O’Neill, Sandy Koenigsknecht................ 32-21563

General Industry & Health Division

Division Director, John Brennan.........cccccccecevueveeeeececnneeennn. 32-21831
Secretary to Mr. Brennan, Leanne Haeck..........cccceevueenee. 32-21833
Safety & Health Manager, Elaine Clapp...... ... (248) 888-8877
Secretary to Ms. Clapp, Vacant........cccccoeceeneeeiennnns (248) 888-8877
Safety & Health Manager, James Gordon............ccceeueeeee. 32-21831
Secretary to Mr. Gordon, Vacant.............. .. 32-21831
Safety & Health Manager, Eva Hatt .. 32-21831
Secretary to Ms. Hatt, Vacant .........cccceeieiniiiniinicneeee. 32-21832
Office Manager, Cindy Eicher .........cccocoviiiiiiiiiiiiieee, 32-26001
Safety & Health Manager, Adrian Rocskay . (248) 888-8877
Secretary to Mr. Rocskay, Vacant .........cccceveeieeniiinieenne. 32-25105
Safety Supervisor, M. Don GibSON ........cccceriviierriienneennne. 32-21831
Safety Supervisor, Jimmy Hindman 32-21831
Safety Supervisor, Kenneth Hines .. .. 32-21831
Safety Supervisor, Kenneth Pung....... .. 32-21831
Safety Supervisor, Robin Spaulding ..........cccceeveeriienneennne. 32-21831
Safety Supervisor, Matthew Taylor ..........cccoeeiiiiriiinieennne. 32-21831
Safety Supervisor, Kay Salazar.........ccccceveerieiiieeniienneenne. 32-21831
Chemical Compliance Unit
Industrial Hygienist, Michael Mason...........ccccocoeeriieeernnen. 32-25095
Industrial Hygienist, Mark Scott..........ccccerviiiiiiiiiiiiiieens 32-21502
Employee Discrimination Section
Program Manager, Jim Brogan..........cccccevviiriieennenne (248) 888-8780
Secretary to Mr. Brogan, Rhonda Rusch................. (248) 888-8777
Discrimination Investigator, Dana Girty..........cccccee.. (248) 888-8781
Discrimination Investigator, April Saldivar...........c.cccceeeennee 32-26486
FAX: cooeeeteeeeeeeeees e eeeeaeseseesne s n e en e eannannen (248) 888-8779
District 1
Supervisor, Chuck Picardy ..........cccocerveeiiiiiiieenieenns (616) 447-2665
Industrial Hygienist, David Blane..........ccccocevveenene (616) 447-2652
Industrial Hygienist, Harvey Johnson ..........cccccce.. (616) 447-2656
Industrial Hygienist, Byron Panasuk... ... (616) 447-2659
Industrial Hygienist, Mark Pedo...... ... (616) 447-2655
Industrial Hygienist, Jeff Silva........cocceeiiiniiiinnnnne (616) 447-2654
FAX: oot eesnesne s sn e nannanen (616) 447-2649
District 2
Supervisor, John Hodgson..........ccceceeveeiiinnieniieenns (989) 758-1401
Industrial Hygienist, Dave Fogle ......... (989) 758-1463
Industrial Hygienist, Matt Macomber.. ... (989) 758-1515
Industrial Hygienist, Carla Mose........cccccerveerieennenne (989) 758-1499

66

Industrial Hygienist, Bart Pickelman............ccceeee. (989) 758-1432
FAX: e s (989) 758-1896

District 3

Supervisor, Sharmen Cross.........cccoceeveeiiiieieenieeenns (248) 888-8875
Industrial Hygienist, John Byrne..... (248) 888-8879
Industrial Hygienist, Jim Hensley........ (248) 888-8872
Industrial Hygienist, Gerald Noronha.. (248) 888-8876
FAX: s (248) 888-8886

District 5
Supervisor, Sundary Murthy .........ccccceiiviiiiiieniennns (248) 888-8862
Industrial Hygienist, Vacant.......... (248) 888-8878
Industrial Hygienist, Gerry Dike .......... (248) 888-8863
Industrial Hygienist, Magnus Ndukwe ... (248) 888-8868
Industrial Hygienist, Cindy Politowicz.... (248) 888-8864
Industrial Hygienist, Carrie Taube........ (248) 888-8890
FAX: s (248) 888-8887

District 6

7150 Harris Drive
P.O. Box 30649, Lansing 48909-8149

Supervisor, Gene Wasserman .........cccocceeeceeiieeeiecneeeseeeene. 32-26052
Industrial Hygienist, Vacant.......... ... 32-25590
Industrial Hygienist, Ryan Brzak 32-25343

District 7
State Office Building
305 Ludington Street, Escanaba 49829

Industrial Hygienist, Dennis Mounsey (906) 786-7784
S (906) 789-1012

MIOSHA Appeals
Division Director, Vacant.......cccccceeecuiieeeiiiieiieeee e 32-21297
Secretary, Chris RobinNsSoN........cccceiiiiiiiiiiiiiicceceeee 32-21297
Management & Technical Services Division

Division Director, John PecK........ccccoveeeieiiiiiiiieeee e, 32-21851
Secretary to Mr. Peck, Becki Beattie ........cc.cceeveerierneenee. 32-21851

MIOSHA Standards Section

Program Manager, Marsha Parrott-Boyle..........cccccceeenee. 32-21845
Analyst, Dena Hendon.........cccccceeriiiinenne. .. 32-21489
Analyst, Christine Hundt...........coooiiiiiiiiiiieeee 32-21488

Management Information Systems Section

Program Manager, Robert Clark .........ccccevverieinieinenniienns 32-21851
Secretary to Mr. Clark, Vacant..... .. 32-21851
Analyst, Laurie Lorish................... .. 32-21851
Analyst, Chris MOITISON ......c.cooiiiiiiiiiiiiieie e 32-25058

Laboratory & Equipment Services Section

Program Manager, Ron Ray.......c.ccceevveiiiiiiiiiiiiiiieieeeieee 24-10582
Secretary to Mr. Ray, Vacant 24-10564
FOIA UNIT
FOIA Coordinator, Mary Ann HOWE........ccoceriieinieinieniene 32-21295



MICHIGAN REHABILITATION SERVICES
Victor Center — Fourth Floor
P.O. Box 30010, Lansing 48909

GENERAL INFORMATION ...cotiiiierienieeie e (800) 605-6722

[ USRS 37-33390
TTY e (888) 605-6722
State Director, Jaye N. Balthazar ..........cccccoviiiiiiiiinncnne. 37-33390
Secretary to Director, Pam Trimmer ........cccooviiiiiiiiniennne. 37-38595
Deputy State Director, Bettie Shaw-Henderson................. 37-33390

Field Divisions

Division I: Director, Sandy Peck ........ccccceriuirieiniennennieens 37-37458
Division II: Director, Dennis Hart..... (269) 664-4461
Division Ill: Director, JO& SWanSoN .........ccccceeverrverreenieeanns 37-34043
Division IV: Director, Lori Shader-Patterson...................... 37-33903

Michigan Career and Technical Institute

Director, Dennis Hart ........cccccoovieiiiiiiieniecieceeeeee (269) 664-4461
Deputy Director, Lynne Centa.......ccocceeeceeeieerieennnenne (269) 664-4461

MICHIGAN STATE HOUSING DEVELOPMENT
AUTHORITY (MSHDA)
735 E. Michigan Avenue
P.O. Box 30044, Lansing 48909

INFORMATION ...ttt 37-38370

33-54797
Executive Division

Executive Director, Michael DeVos. .... 37-36022

Assistant, Connie Hackney ............. ... 37-36022

Deputy Director, Vacant...... ... 33-50648

Secretary, Julie Barron ........ccccceooeeiieeiieeieeseeeee e 37-36345

Director, Program Policy & Market Research,

Gary Heidel ......oooueiiiiiieeee e 33-52004
Communications ................. ... 33-52004
Secretary, Lila King-Nelson............. ... 37-36016
Facility Manager, Stuart Campbell..........cccceeviieiiiennnenen. 33-52025

Community Development
Director, Rick Ballard.......... ... 37-31974

Secretary, Sharon Dubay 37-33712
Housing Resource Fund,

Jacquelyn Williams-Armstrong ........ccccoeceeerieeeeniineenns 37-33383
Operations and Technical Assistance, Jess Sobel .. ... 24-10453
FAX et 24-16672

Existing Housing Programs
GENERAL INFORMATION/Section 8 Assistance ............... 37-33944
Director, Chris Collette .......ccceeveeeiiiiiieeeiieirieeee. ... 37-39485
Secretary, Brandy Westcot........ ... 37-39485
Area Manager, Lynn Johnson ...... ... 33-52304
Area Manager, Carlton Allen ........... ... 24-10719
Operations Manager, Paul Bursley .................. ... 33-56613
HCV Homeownership Program, Lisa Lehman....... 24-14474
HCV Homeownership Program, Sandy Pearson... 33-57291
Policy Specialist, Jackie Blankenship..........c..c...... ... 37-31886
FAX e s e 24-13372
Finance
Director, Rick L. Laber ......ccceeveeeeiiiieeeeeeceeee e 33-52040
Secretary, Patrice Snow.................. 33-52015
Deputy Director, Donald Johnson... 33-52012
Chief Accountant, Jeffrey J. Sykes 37-31890
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Mortgage Servicing, Pete Karsten..........ccoceviiiiiiiiniienns 37-31890
FAX e 37-32450

Single Family Housing

Mortgage Credit Certificate Program..........ccocceieiienniennns 33-52039
LINKS to Homeownership ... 37-36840
Single Family Loan Program.........ccccceeeeeierniieeneenieeneeee 37-36840
Single Family Mortgage Servicing ........ccccccevvveeieciiiennieennne. 33-50279
FAX e 33-57081
Legal
Director, Ted S. ROZEbOOM ......ccvrivrerreierieseeee e 37-38295
Secretary, Libby Burnett .. 33-54154
Low Income Housing Tax Credit ........cccceerveerieiniennienieens 37-36007
Compliance Monitoring .......cccceeceeriieiiieeeesee e 24-12560
FAX e 24-18471
Asset Management
Director, Donna McMillan ...........ccccoviiiiiiiiiiiniiee 37-31973
Secretary, Vacant ... 37-31973
FAX e s 37-34627

Multi-Family Development & Construction

Director, Marjorie Green .........ccccceceeeeieeeeeieeecsceeeeeeee e s 37-36880
Secretary, Becky Search .......cccccoiiiiiiiiiiiiiccee, 37-36882
Construction Management, Maryanne Vukonich... ... 37-39748
FAX e 33-56565

Detroit Office
Cadillac Place, 3028 W. Grand Blvd., Suite 4-600
P.O. Box 02990, Detroit 48202

INFORMATION ...ttt (313) 456-3540
FAX oo (813) 456-3571
Legal Office, Rick Eusani (813) 456-3599
Existing Housing/Section 8, General Information .... (313) 456-3540
Existing Housing Area Manager, Robert Howard .... (313) 456-3550
Existing Housing Area Manager,

Shelley Kritzman .......cccccoeeieiiiriiniieciieieeeiees (813) 456-3573
Existing Housing, FAX ......coooiiiiiriineeeee e (813) 456-3541
MICHIGAN TAX TRIBUNAL
Ottawa Office Building
611 West Ottawa Street —2nd Floor
P.O. Box 30232, Lansing 48909
INFORMATION ..ot 37-33003
ReCeplioniSt ........eiiiiiiiiiciecce e 37-34712
FAX e s 37-31633
Office of the Chairman
Chairman, Jack L. Van Coevering ........ccccceerveeeieeerieennieennne. 24-13333
Executive Assistant to the Chairman, Kathie Bennett....... 24-13333
Tribunal Judges
Patricia L. Halm ....cooiiiieee e 37-34712
Sherry A. Lee .. 37-34712
Kimbal R. Smith, Il ....cocoiiiiiiiieeeeeee e 37-34712
Vacant........oooii 37-34712
Michael A. Stimpson . .. 37-34712
Judith R. TrepeCK cooeoeieeieiieee e 37-34712
Administrative Law Judge
Thomas A. HaliCK ........coceviiiiiiiii e, 37-34712
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Office of the Chief Clerk

Chief Clerk, Peter KOPKe .......cccccveiriiiiiiiiiiiiieeiec e 33-51272
Deputy Chief Clerk, Vacant .. 33-51228
Deputy Chief Clerk, Marijo Wakley..........cccceevviiiiiiinninenns 33-51302
Tribunal Secretary, Marta Goff ..........ccccoeeriiiiiiniieeeee, 33-51242
Assistant Clerk, Trisha Helms 33-50980
Assistant Clerk, Jane L. Law ... 33-50992
Assistant Clerk, Olivia Martinez .........ccccoeeeevvveeeeeeeccineeee. 33-50698
Assistant Clerk, Cynthia Maurer ............ccceeieeniirienneenne. 33-50985
Assistant Clerk, Vicky Stelwagen.... ... 33-50986
Assistant Clerk, Connie Toler.........cccreererierenieneeeeieeeens 33-50993
POLICY & LEGISLATIVE AFFAIRS

Ottawa Building — Fourth Floor

P.O. Box 30004, Lansing 48909
Director, Tom Martin.......ccccceeeeeieiiiiieeeee e ... 37-37486
Executive Secretary to Director, Maurine Mitchell ... 24-14580
Administrative Rules Specialist, Norene Lind ....... .. 24-14146
Legislative Analyst, Pam Beach............ccc.cc.... ... 37-34955
Legislative Analyst, Robin Norton...........ccccceeviiicieininniieens 24-17284

Boundary Commission
Manager, Christine HOIMES ........coceiiiiiiiiiiieeeeeeeeiee 33-53439
Energy Office
Conservation Programs, Supervisor, Jan Patrick............... 24-161583
Consumer Ed. Programs, Supervisor, John Sarver ........... 24-16280
Secretary, Alice W0O0d .......ccoeiiieiiiiieeeeeee e 24-16238
PUBLIC SERVICE COMMISSION
6545 Mercantile Way
P.O. Box 30221, Lansing 48909
www.michigan.gov/mpsc

Office of the Commission
FAX et 24-16189
Chair, J. Peter Lark .....coccooereenerieineeeeseeeeseseee e 24-16190
Administrative Assistant to the Chair, Lois Gruesbeck ..... 24-16190
Commissioner, Monica Martinez...........cccceeveeeeienienienenne 24-16195
Administrative Assistant to Commissioner Martinez,

GIENNA LOGAN ...t e 24-16195
Commissioner, Laura Chappelle .........ccccoceiiiiiiiiniinieeee. 24-16185
Administrative Assistant to Commissioner Chappelle,

Karen Feldpausch ........cccccooiiiiiiiiieiiieecec e 24-16185
Chief Administrative Officer, Gary Kitts........cccccceeriuerneenne. 24-18262
Media Relations .......ceeeiiieiiiiie e 24-13323

Administration

INFORMATION ..ottt 24-16010

.. 24-16011
Supervisor, Thomas D. Gray ........cccceeeeeeiieiiiieeseenieeeee 24-16010
Secretary, Laura Vogt .......cccceeeeeiiiiiieeieeeeeree e 24-16010

Administrative Law Judges

INFORMATION ..ottt 24-16060
FAX e ... 24-16061
Director, James Rigas ... 24-16060
Division Secretary, Dawn PrawdziK ...........cccoeeeivcviiiinnineens 24-16060
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Customer Support & Motor Carrier

INFORMATION ..ottt 24-16175
.. 24-18219

Director, Michael Fielek ..........cccoeeiimiiieeeeeiiiieeeee e 24-16175
Division Secretary, Anne Hedden .........ccccoceriiiniinnenniinens 24-16175

Competitive Energy
INFORMATION ..ottt 24-16100
FAX oo .. 37-33113
Director, Mick Hiser.........cccoceeveenns ... 24-16100
Division Secretary, Angie Brunette ..........ccccoveiviiriinnineens 24-16100
Engineering & Service Quality
INFORMATION ..ottt 24-16070
FAX s 24-16071
Director, George StojiC ........cceevveennns ... 24-16070
Division Secretary, Sheila Aleshire 24-16070
Regulated Energy
INFORMATION ...ttt 33-51600
FAX et 33-58500
Director, SUE DEVON........ccceiriieerreeieee e 33-51600
Division Secretary, Cindy Stephens.........c.cccovveiiiiinieniienns 33-51600
Regulatory Affairs

24-16020

.. 24-16189

Director, Robert KENres........cccccceeeimiveeeeicecceeeee e 24-16020
Division Secretary, Gina Hengesbach..........ccccoeeiiinninns 24-16020
Executive Secretary Section ..........ccccveviiniiiiiiiciiieeeieee 24-16160

Telecommunications

INFORMATION ..ottt 24-16200
FAX oo .. 24-16217
Director, Orjiakor N. Isiogu 24-16200
Division Secretary, Chrissie Pearce .........ccccovoeerieineenieeene 24-16200

UNEMPLOYMENT INSURANCE AGENCY
Cadillac Place
3024 W. Grand Blvd. — Detroit 48202
www.michigan.gov/uia

General Information

Agency Main Line.......ccociiiiiiiieniiieeeecee e (813) 456-2000
Administrative Law & RUIES .......ccceeeeviveeeiiieeecieeens (313) 456-2730
Advocacy Program .......cccccceeveeieeniiinieenineene ... (800) 638-3994
Benefit Overpayment Collections/Restitution ..........  (800) 638-6372
Customer Relations — Claimants .........cccccceverieennns (800) 638-3995
Customer Relations — Employers ........cccccceveeeieenns (800) 638-3994
Employer Filed Claims (866) 845-0077
Fraud/Investigations..........cc.ccc...... ... (800) 822-1122
Freedom of Information (FOIA) ......cccceeciiniiriiininenne (813) 456-2907
Internet Filed Claims (IFC)....cccceceeieeeviiee e (866) 500-0017
Mail Services......ccccevvueerannn ... (313) 456-2448
MARVIN (Toll Free) ... (866) 638-3993
Media Relations .........ccccciiiiiiieniiiccecceeee (813) 456-2939
MES Board of ReVIEW ......ccccceeeveieeeiiie e (800) 738-6372
Multi-Claimant Unit (813) 456-2750
Statistics......cocvreeiereriene .. (313) 456-2934
Taxes, Employer Teams .......ccccovciriivncieinecrieennnens (813) 456-2180
Telephone Filed Claims (TFC) ....ccceveecieeeiieeeccieeene (866) 500-0017
Wage Detail Report/Form 1017 ..... (813) 456-2760
Warehouse — Multi Service Center ... (313) 868-4100
Work Opportunity Tax Credit/Welfare-to-Work ........ (800) 482-2959



UNEMPLOYMENT INSURANCE AGENCY
Director’s Office
Cadillac Place — Suite 13-650
3024 W. Grand Blvd., Detroit 48202

ADMINISTRATION
Director, Sharon M. Bommarito ........ccccceeeeeeeeneeens (313) 456-2406
Secretary to Director, Sharon A. Bryant... (313) 456-2416

FAX oo meeoeeeeeesesomesee oo (313) 456-2424

Administrative Annex

Unemployment Insurance Agency
5015 S. Cedar St., Lansing 48910

UIA Director, Sharon M. Bommarito .........cccceeueee. (517) 373-0317
Secretary to UIA Director, Sharon A. Bryant ......... (517) 241-4868
FAX e s (5617) 241-7252

Administrative Law and Rules Section
Cadillac Place — Suite 12-550

Chief, Neil Zechman ........c.cccooiiiiiiiiiiiiieeees (813) 456-2730
FAX e s (313) 456-2733

CUSTOMER SERVICES
Cadillac Place — Suite 13-650

Director, Christopher Peretto........cccccccveeivceeeccieeens (313) 456-2404
Secretary to Director, Hazel Chew ... (313) 456-2414
G (813) 456-2424

Remote Initial Claims Centers

(313) 456-2390
(313) 456-2249

Detroit Director, Gwendolyn Spence
Secretary to Director, Marcia Weigle
Operational Directors:

Jeanetta Brown .........ccocceeiiiiiiniiiececceeee (3813) 456-1664
Carol Dixon ..... ... (313) 456-2881
Leon Marlow .. (813) 456-2122
Janice Harlin (313) 456-2852
Address: P. O. Box 11671, Detroit, Ml 48211-0671
FAX e (313) 456-2596
Grand Rapids Director, Sharon Moffett-Massey .. ... (616) 356-0038
Secretary to Director, Sherry Smith .......ccocceeiieis (616) 356-0010
Operational Directors:
Marcia Durant.........cccccveeeeeeciee e (616) 356-0086

Robert Wilkis (616) 356-0099
Address: P. O. Box 169, Grand Rapids, Ml 49501-0169

FAX e (616) 356-0104
Saginaw Director, Robert Zaborowski ... (989) 758-1944
Secretary to Director, Terri Pagano ..........cceceeeeees (989) 758-1395
Operational Directors:
Donna Vogel .......ccociiiiiiiiiiiieceee (989) 758-1378
Joseph Stott ....eeeeiieee s (989) 758-1377
Address: P. O. Box 5050, Saginaw, Ml 48605-5050
FAX e (989) 758-1986

CUSTOMER RELATIONS UNIT
UIA Problem Resolution Offices

Metro Detroit Office
Livonia — 33523 W. Eight Mile Road B3, Livonia M| 48152

Grand Rapids Office
3391 Plainfield Ave. N.E., Grand Rapids, Ml 49525
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Lansing Office
5015 S. Cedar Street, Lansing, Ml 48910

Gaylord Office
400 West Main Street, Gaylord, M| 49735

Marquette Office
2833 U.S. 41 West, Marquette, Ml 49855

Saginaw Office
614 Johnson St., Saginaw, M| 48607

UNEMPLOYMENT INSURANCE
BENEFIT SERVICES
Cadillac Place — Suite 13-650

Director, Sandra Damesworth ........c.cccecvenieriennnenne (813) 456-2407
Secretary to Director, M. Suzanne Robertson ........ (313) 456-2413
FAX oo (313) 456-2424

EXTERNAL BENEFIT SERVICES
Cadillac Place-Suite 13-650

Director, Narvie TWyman........ccccceecvrrnieeiieenecnieeesnens (813) 456-2402
Secretary to Director, Karen Barnes . ... (313) 456-2412
FAX oo (313) 456-2424

Advocacy Program
Cadillac Place - Suite 13-100

General Information .........cecccveeeiiieiciie e (800) 638-3994
Manager, Maureen Michalski ... (313) 456-2317
FAX s (313) 456-2316

Problem Resolution Offices
Cadillac Place — Suite 12-500

Manager, John Palmer .........ccocceiiiiiinieenieeeeeee (313) 456-4924
Customer Relations - Claimant
Lansing
General Information ........cccceeiieiiiiiinsiee s (800) 638-3995
Manager, Darla Harper .........ccocceeeennienieenienieeeee (517) 241-5014
FAX oo eennenen (517) 241-7297
Customer Relations - Employer
Detroit
General Information .........ccccceeeeciieeciee s (800) 638-3994
Manager, Paul Denean .... ... (313) 456-2757
G (813) 456-2302

Surveys and Outreach
Cadillac Place — Suite 13-600

General Information .........cccceiieiiiiiiensiecee s (813) 456-2309
FAX s (313) 456-2910

Wage Outreach and Analysis
Cadillac Place — Suite 13-600

Director, Bill DiSeSSa .....ccccovuvrviieiiiiiieeieeceereeeee (813) 456-2941
Secretary, Dorothy TrCe .....cccceeieerieriienieereeeiees (313) 456-3358
Administrative Analysis & Federal Reporting,

Kathleen M. Knight .......ccccooriiiiniienceneees (313) 456-2934
FAX e (813) 456-2302
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Wage Record Information and Reports
Cadillac Place - Suite 12-450

General Information ........cccceeeeiiieeeieee e (313) 456-2760

OF oo (313) 456-2765
Manager, Murrin Shannon ........c.ccccceeveenienieeneene (313) 456-2767
Secretary, Patricia James-Reid..... (813) 456-2772
Forms UC 1017 .cooiiiiiiiieiieeen, ... (813) 456-2760
Forms G-845 and FIA 32 (FIA) ..c.ccooiveiiiiiiiieeeee (813) 456-2765
Friend of the Court.......ccceeviiiiciiie e (313) 456-2793
FAX e (313) 456-2766

INTERNAL BENEFIT SERVICES
Cadillac Place-Suite 13-650

Director, Linda Karos .......ccccceeeevimiienieeniecniieeines (813) 456-2421
Secretary to Director, Gail Loving.....c..ccoeoeeneeriiennans (313) 456-2401
FAX oo eannaeen (313) 456-2424

Ul Tech & Data Control Unit
Cadillac Place —Suite 12-400

Director, John Henige ......ccccoieeiiiiiieniienieeeeeee (313) 456-2341
Secretary, Vacant ........ccccoceiiieiiiieeeees (813) 456-2342

UITDC - Benefit Systems Control
Cadillac Place — Suite 12-400

Benefit Support Unit ......ccoceeoieiiiieecee e (313) 456-2325
Manager, Susan Easton .... ... (313) 456-2326
G (813) 452-2338

UITDC - Employer Filed Claims
Cadillac Place — Suite 13-300

General Information ........cccceeieiiiniiiseee s (866) 845-0077
Manager, Yolanda Beeks ........cccoccmiieniieineeniienneene (313) 456-2229
FAX e (813) 456-2605

Quality Assurance
Cadillac Place — Suite 13-400

Director, Constance Luckett .........cccccoevvviieeiiienens (313) 456-2490
Secretary, Colleen Crumley ........ccoccevvieiieiieeniennns (813) 456-2495
SUN System Administrator, Linda Smith ................ (313) 456-2493
Tax Performance System, Auditor,

Robert Czech, Jr. e (813) 456-2491
FAX e (313) 456-2439

Benefit Accuracy Measurement Program
Cadillac Place — Suite 13-400

Manager, Gerald Bell .......cccociiiiiiiiiiiieieceeee (813) 456-2492
FAX e s (313) 456-2439

Benefit Payment Control
Cadillac Place — Suite 12-650

Manager, Elizabeth Johnson ..........ccccveciiiiiiiininene (813) 456-2808
FAX e s (313) 456-2744

Benefit Overpayment Collection
Cadillac Place — Suite 12-600

Benefit Overpayment Collection Hotline ................. (800) 638-6372
Supervisor, Debra Singleton ... (313) 456-2737
G (813) 456-2744

Federal Programs and Procedures
Cadillac Place — Suite 12-600

Manager, Margaret Westerman ..........ccccccoeveerveeinenne (813) 456-2829
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TRA/Special Programs
Cadillac Place — Suite 12-650

General Information ......ccccoeeeeiiieiie s (866) 241-0152
Manager, Samuel JOhNsoN.........c.ccevveeecieeiicriieenee (813) 456-2306
Combined Wage Claim Unit
Cadillac Place — Suite 12-650
Manager, Lori Talamantes ........cccoceeieeniieeneerieenneene (313) 456-2866
Ul Benefit Procedures
Cadillac Place — Suite 12-650
Manager, Shaun Thomas ........ccccecrrvieeieeiieriieeinee (3813) 456-2824

OFFICE OF MANAGEMENT SERVICES
Cadillac Place — Suite 13-650

Director, Liza Estlund OISon .........ccccceeceiniiniiennnenne (813) 456-3625
Secretary to Director, Vacant.... ... (313) 456-3627
FAX oo (313) 456-2424

Office Of Central Support
Cadillac Place — Suite 12-300

Acting Director, Charlene McLemore ..........cccecueee. (313) 456-2530
FAX et (313) 456-2588

Center For Learning & Development
Cadillac Place - Suite 12-200

Director, Dorothy Ruelle-Elliott ..........ccccooeviiriennnne (313) 456-2471
Secretary to Director, Rosemary Myatt .... ... (313) 456-2470
FAX ettt (313) 456-2488

Benefit Fraud Investigations Unit
Cadillac Place — Suite 13-400

(313) 456-2438
(313) 456-2429
(800) 822-1122

OFFICE OF TRUST, FUND, TAX
& EMPLOYER COMPLIANCE
Cadillac Place — Suite 13-650

Director, Vacant ........ccccccceeviiieciiiee e (313) 456-2405
Secretary to Director, Martha Moore.. ... (313) 456-2415
(813) 456-2424

Employer Compliance Office
Cadillac Place - Suite 13-500

Director, Mark Carlin .......ccccceevieiiiiniieiiecseeeeeee (813) 456-2428
Department Tech, Diana Long ... (313) 456-2169
FAX oo neeen (313) 456-2449

Trust Fund Accounting Section
Cadillac Place — Suite 13-350

Trust Fund Accounting Section ......ccccceveirieennene (313) 456-2500
Chief Accountant, Deborah Ciccone ........cccceeuees (313) 456-2507
G (813) 456-2505



Tax Office Section
Cadillac Place — Suite 11-500

Director, Rodger Palm ........cccccceiiiriiiniienieneeeee (313) 456-2160
Secretary to Director, Alasha Smith-Thomas .......... (813) 456-2163
FAX e s (313) 456-2133
Administration, Rosario Pacis ........cccccecveeneiriennnenne (813) 456-2149
Tax Teams, by last 3 digits of Employer Account No.:

Tax Team A, Employer Account # 000-249 ............ (813) 456-2010
Tax Team B, Employer Account # 250-499 (313) 456-2020
Tax Team C, Employer Account # 500-749 (813) 456-2030
Tax Team D, Employer Account # 750-999 .......... (313) 456-2040
FAX e (313) 456-2131

WAGE & HOUR DIVISION
State Secondary Complex - First Floor — Wing B
7150 Harris Drive, PO. Box 30476
Lansing 48909-7976
www.michigan.gov/wagehour

Administration
Administrator, John H. (Jack) Finn ........cccccoeiiiniiniinnnnnne. 32-25269
Secretary to John Finn, Susan Shelton ... .. 32-26723
Manager, Yvonne Clark .........ccccccoceinnennee. .. 32-25592
Manager, Jill HOOKEY .....c.ueeiiiiiiiiiee e 32-25768
Manager, Georgia Harris .......ccccerciriieeiiieiieeecceesee e 32-25272
Senior Investigator, John Stadel (Field)....... (810) 630-0337
Senior Investigator, Jennifer Fields (Office).........cccvvueennee. 32-26203
Departmental Analyst, Troy Smith ........cccoeeeiiiiiiiinieneens 32-26129
Office Supervisor, Kimberli Wright.........ccccooviiiiiniinnnne. 32-26509

Lansing Office
State Secondary Complex - First Floor — Wing B
7150 Harris Drive, PO. Box 30476
Lansing, MI 48909-7976

General INformation .........c.cceeevirienieieseeeeeeeee e 32-21825
Michigan Minimum Wage.........cccocrrviieiieniiieccieeseeeeeee 32-21825
Payment of Wages .. 32-21825
Prevailing Wage ..... .. 32-21825
Youth Employment 32-21825

Livonia Office
33523 W. 8 Mile Rd., B1
Livonia, MI 48152

General INformation .........coceeereenerieneeee e
Michigan Minimum Wage...
Payment of Wages ........ccoverieeiiiiie e
Prevailing Wage .......cccveiiiiiiiiieiiieeeeeeeeeeeeeee
Youth Employment.......cocoiiiiieiniee e

WORKERS’ COMPENSATION AGENCY
General Office Building - First Floor
7150 Harris Drive, P.O. Box 30016
Lansing 48909-7516
www.michigan.gov/wca

GENERAL INFORMATION ...cotiiiierieneeie e (888) 396-5041
Administration

Interim Director, Craig R. Petersen..........ccccoveiviiiiieecnens 32-21106

Analyst, Patty Curtis .. 32-26877

Deputy Director, Bruno R. Czyrka ........ccccoovriiiiiiiiienieens 32-21106

Secretary, Sue BiCKel ........ccoiiiiiiiiiee e 32-21106

FAX et 32-21808

Labor & Economic Growth

Claims Processing

Administrator, Kathleen Rademacher............cccccceeecunrneennn.. 32-21438
Secretary, Sandra Adams .. 32-21438
Senior Analyst, Lori Raby ......ccccoeiiiiiiiiiiiiiiiececceeeee 32-25992
Analyst, Diane Harger.......cccoooeeeiiiee e 32-21105
Analyst, Lori Jenkins .... ... 32-25070
Analyst, Deb VINCent ........coooiiiiiiiieieee e 32-25260

Compensation Supplement Fund/Data
Management/File Maintenance

Administrator, Ted C. Day, JI. ..cocceeieeiiieieeeeee e 32-21879
Secretary, Julie Lenneman .. 32-21879
Analyst, Kenneth Smith .........c.ccoooiiiiiiiie 32-25937
Analyst, Janet Theis .......ccociiiiiiiiiiiieee e 32-25777
Data Mgmt./File Maintenance Supervisor,

Tammy Braun ..o 32-21278
Redemption Fee Specialist, Karen Brown............cccc........ 32-26209
Compliance & Employer Records
Administrator, Cheryl Cornellier..........ccccoveeriieneerieeneeene. 32-21195
Secretary, Teresa McKiddi€.......coeeriiieiiiiiieieiieeeeeeeieeee 32-21195
Analyst, Lee Foster............. ... 32-25079
Analyst, Mary Beth Minarik.... ... 63-66543
Analyst, Charlotte Slaughter..........ccceiiiiiiiiiiiniieeeee, 32-25078
Analyst, Greg WhiItlocK ..........ccoiiiiiiiiiiiiiieeeeee 63-60194

Customer Service Unit/Contested Cases

Administrator, Mark LONgG ......ccccceveirieiiiiniieiecec e 32-25996
Contested Cases Supervisor, Angie Lewis . .. 32-25991
CUSTOMEr SEIVICE ...eeiiiiiiiieiieeeeeee e ... 32-21980
Vocational Rehabilitation Consultant, David Campbell...... 32-21721
Health Care Services
Administrator, Sheila WilkinSon ..........c.cccovviiiiiniinienneee. 32-25896
Medical Claims Analyst, Michelle Mapes...........cccccevenenne 32-25430
General Information for HCS ........coceiiiiiiiiiceeeeeee 32-25433
Self-Insured Programs
Administrator, Dennis C. StiNSON ........ccceviiiiiieiiirieeeee 32-21868
Assistant Administrator, John Schrock ... 32-25074
Self-Insurance Analyst, Carolyn Norton..........ccccceveeeneennee. 32-25073
Claims Auditor, Noel Todter .........ccceeeeevciiiiieeeeeeciieeeeeeee 32-23938
FUNDS ADMINISTRATION
7201 W. Saginaw, Suite 110, Lansing 48917
www.michigan.gov/wca
GENERAL INFORMATION ...cocuiiiiiiiieesiee e 24-18999
Administration
Funds Administrator, Dennis S. Morrill..........cccoeoeriiininnns 24-18929
Executive Secretary, Elodia Luna..........ccccoeeriiiniiiiinnieens 24-18930
Program Analyst, Allison Kelly .......ccooiieiiiiiiiinieceieee e, 24-18928
Assessment Coordinator, Valerie Hart ...... ... 24-18926
Financial/Computer Liaison, Rick Smith... ... 24-18920
FAX e a e 24-18921
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Labor & Economic Growth

Second Injury Fund, Permanent & Total
Disability Provision/Two Years of
Continuous Disability Provision/

70% Reimbursement Provision/Vocationally
Handicapped Provision & Medical
Benefit Reimbursement Provision

Assistant Administrator, Sharon D. Baisden ...........c......... 24-18950
Secretary, Diane COUrtIEr .......cooiveiiiiiieiiiiee e 24-18949
Program Specialist, Ray DWYer ........ccccoeeriiriieiieiiieeieene 24-18947
Program Specialist, Ellen Feldpausch .........c.ccccociiiiiiiins 24-18945

Self-Insurers’ Security Fund
Second Injury Fund/Vocationally
Handicapped Provision

Assistant Administrator, Rick Smith..........cccccveeiiiiiiinnen... 24-18920
Secretary, Paula Merwin......c..ccooeereeiieeieeseeesee e 24-18932
Program Specialist, George Chipman......... ... 24-18931
Senior Claims Examiner, James Messenger ...........cccce..... 24-18948

Silicosis, Dust Disease and Logging
Industry Compensation Fund, Second Injury
Fund/Dual Employment Provision

Assistant Administrator, Janice Remer..............ccccevenee. 24-18940
Secretary, Kathy Hogarth .................... .o 24-18941
Program Specialist, Brian Banfield. 24-18942
Program Specialist, Robert Mills ....... ... 24-18944
Senior Claims Examiner, Cheryl Moyer ..........cccccevceeneenne. 24-18935
WORKERS’ COMPENSATION
APPELLATE COMMISSION
611 W. Ottawa — Second Floor
P.O. Box 30468, Lansing 48909-7968
GENERAL INFORMATION ....coiiiiiirieneenreseereseeeeseene e 37-38020
FAX ettt e 24-11396
Administration
Acting Chairperson, Martha M. Glaser. ........cccccceeeiueeennnnen. 37-38020
Executive Secretary, Rita Horman .........ccccccoeoeeieennn. ... 24-122383
Receptionist/Word Processor, Dorothea Boeckmann ........ 37-38020
Commissioner, James J. Kent .........cccoovvoiiininiinenienee 37-38020
Legal Secretary, Elaine Thelen..........cccccoovviiiiiiiiiiinnieens 24-10692
Commissioner, Gregory A. Przybylo... 37-38020
Legal Secretary, Laura Campbell.... ... 37-33181
Commissioner, Granner S. RIi€S........cccovveverinieeienerienene 37-38020
Legal Secretary, Ruth Miller.........c.cooovieiiiniiiiiiiiiiiecceee 24-10689
Commissioner, Roger G. Will....... ... 37-38020
Legal Secretary, Barbara Robie 24-10693
WORKERS’ COMPENSATION
BOARD OF MAGISTRATES
www.michigan.gov/wca

GENERAL INFORMATION ...cooriiiiereeneeee e (888) 396-5041
Chairperson, Jack Nolish ... ... (313) 456-3673
Secretary, Sharon Burks.........cccoceerieeieenieenienieens (313) 456-3674

Hearing and Mediation Locations

Baraga
Contact Escanaba
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Detroit
Cadillac Place — Suite 3-700, 3026 W. Grand Boulevard
PRONE: ... (813) 456-3650
F X et (313) 456-3651
Escanaba
305 Ludington Street, State Office Building
PRONE: ... (906) 786-2081
FAX: cooreeeeeeeeeeeee e eeeeeeseee e en e eennenen (906) 786-7126
Flint
G-1388 Bristol Road, Bristol West Center
PRONE: ... (810) 760-2618
FAX: cooreeeeeeeeeeeee e eeeeeeseee e en e eennenen (810) 760-2619
Gaylord

Contact Traverse City

Grand Rapids
2942 Fuller Street NE

PRONE: ettt ee e eee e een e (616) 447-2680
FAXE crvrteeaeeeeeeeeeeeseeeseesseeseenseesetenesns s eneenseenesnasnsssaeen (616) 447-2685
Jackson
Contact Lansing
Kalamazoo
940 N. 10th Street
PRIONE: ettt eee e e eee e e en e (269) 544-4440
FAXE crvrteeaeeeeeeeeeeeseeeseesseeseenseesetenesns s eneenseenesnasnsssaeen (269) 544-4444
Lansing
PhONE: ..o (517) 241-9380

... (517) 241-9381

(517) 241-9379

Mt. Clemens
32 Market Street, Clemens Center

PRONE: ... e (586) 463-6577
FAX covoeeeeeeeeeseee e eeeeseee e see e e es e en e en e eneeeen (586) 463-1022
Pontiac
28 N. Saginaw Street, Bank 1 Building, Suite 1310
PRONE: ... e (248) 334-2497

: (248) 334-5256
Saginaw
411 E. Genesee, State Office Building
PRONE: ... e (989) 758-1768
FAX covoeeeeeeeeeseee e eeeeseee e see e e es e en e en e eneeeen (989) 758-1847

Sault Ste. Marie
Contact Escanaba

Traverse City
10850 Traverse Highway, 3rd Floor, Suite 3307

PRONE: «eevvereee e eeeeeseeese s seeseeeeeeesee s eeseeseeeeeeeeseees (231) 922-5430
FAXE evveeeeeeeeeeseseeeesseseseeeseseses e ee e eee e eeeeeeses e eeeeeene (231) 922-5433



BUREAU OF WORKFORCE PROGRAMS
Victor Office Center
201 N. Washington Square, Lansing 48913

Director, Brenda C. Njiwaji.....ccccceveeeeiieeeciiee e 33-55858
Executive Secretary, Irene Morado.................. ... 24-13278
Acting Executive Assistant, Diana Carpenter.. ... 33-55965
Acting Deputy Director, Janet Howard............cccccecuervunennne. 33-55875
Executive Secretary, Sharon Zeien .........cccccevoeiiieiiienienene 24-12430
Executive Assistant, Joseph Billig .. 24-18614
EEO, Rick Olivarez ........cccecveervenns .. 24-18669
FAX et 33-55945
Customer Service Division
Victor Office Center
201 N. Washington Square, Lansing 48913
Director, Donna COOPET.......ccccvueiriiinieeiieiie e 24-12751
Secretary, Vacant 24-18315
Region | Manager, Henry Galnor .........cccccovervveennenne (813) 579-4929
Region Il Manager, Bruce Griffith .........cccoooeiiiiiiiininiieens 24-18665

Region [l Manager, Vacant ..........ccceoveeiieiiienecniieieeeeeee
Region IV Manager, Judy Ezop (231) 439-5242

Labor Exchange Services Division
Cadillac Place — Suite 9-400
3032 W. Grand Boulevard, Detroit 48202

Acting Director, Ardis Cazeno........cccceeceeereeriieennenne (313) 456-3001
Talent Bank Services................. ... (313) 456-3025
Talent Bank Help Desk.... ... (888) 253-6855
Alien Labor Certification..........cccoocverievncieinicriecsnes (813) 456-3005
Special Recruitment Services .......cccocveeiveeeeceeeeenes (313) 456-3020

Workforce Training & Development Division
Victor Office Center
201 N. Washington Square, Lansing 48913

Director, Dell AlStON........cccocciiiiiiiiiiiecee e 33-55858
Secretary, Mary Travier........ccocveieeiienneeeiieieeeeees (813) 456-3165
Detroit OffiCe....covirirrerieeeieeeeres e (313) 456-3160
Manager, Gary Clark........... 24-12729
Manager, Brian Marcotte .. 24-12475
Manager, Deborah Hennessey ........c.ccccceeivieeieinieinieccieens 33-51943
Regional Skills Alliances
Victor Office Center
201 N. Washington Square, Lansing 48913
Acting Director, Keenan Wade.........cccccoviiviiiinicriennneene. 37-38281

Lottery
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